The issue may be related to java security issues. 

Select Preferences & security tab
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Click 'Manage Website Settings...'
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Select 'Java'
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For 'emamonline.com' select the dropdown and choose 'Run in Unsafe mode'

You'll get a pop up like the one below. 
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Choose 'Trust'.

The emamonline.com entry should show 'Run in Unsafe Mode' clicked. 
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