Issue- Cannot save files to MAC

The issue may be related to java security issues. Follow the steps below to fix this issue:

· Select Preferences & security tab
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· Click 'Manage Website Settings...'
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· Select 'Java'
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· For 'emamonline.com' select the dropdown and choose 'Run in Unsafe mode'

· You'll get a pop up like the one below. 
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· Choose 'Trust'.

· The emamonline.com entry should show 'Run in Unsafe Mode' clicked. 


If you need any further assistance, please contact eMAM Support at support@emamonline.com
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