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Introduction 
eMAM is a powerful and flexible media asset management platform which allows you to easily work with content from any location on any web browser or through native iPad and android applications. eMAM can integrate multiple workflows for a variety of different organizations. Adobe Premiere Pro CC is a powerful editing tool offering a rich feature set integrated with the entire Adobe product line for all video, audio and images requirements. This video editing software includes creative tools for color, graphics, and audio-everything you need to create original content for film, broadcast, web, and more.
Together, eMAM and Adobe Premiere Pro offer a seamless integration. You can access all your contents in the eMAM system using an extension panel within Adobe Premiere Pro, without leaving the editing desktop. eMAM tools can be used from a tablet or any web enabled device, anywhere, anytime, to review, annotate, mark, perform rough cuts, create projects and assign projects to editors.  The combined strengths of the eMAM and Adobe Premiere Pro systems can power multiple workflows. 
 
[image: ]

eMAM with Adobe Premiere Pro CC is beneficial for editors, producers, and organizations as it offers:
1. Collaborative Editing
2. Project Management
3. Version Control
4. Permission and Security
5. Easy Access to the Content
6. Easy Archive and Restore
7. Easy and advanced search


With the built-in eMAM Panel in Premiere Pro, eMAM can now make editing an open process through its powerful media asset management tools. In a shared editing environment, multiple editors can work on the same Premiere Pro project from a shared centralized storage environment. eMAM manages content in such an environment and can now open up the editing and media management workflows for worldwide collaboration and flexible storage possibilities. The extension panel can now easily export projects from your desktop to eMAM projects, categories (folders), or individual assets.  Beyond projects, eMAM can also manage project versions, bins, assets, and categories. Rough-cut, markers, project check-in, check-out, locking, and version tracking which streamlines collaboration and avoids conflicts. Premiere users (editors) can collaborate with eMAM users, who can access the system from any web browser, iPad, or Android device.

[bookmark: _Toc20736573]Getting started 
[bookmark: _Toc432095619][bookmark: _Toc432181617][bookmark: _Toc20736574]Install eMAM Panel: You can easily download and install eMAM Panel for Adobe Premiere Pro using eMAM download.htm page or eMAM App Manager. 
· eMAM Download.htm page: Your link would look like the one the mentioned below (replace eMAMServerName with the name of the server running your eMAM system).
                http://eMAMServerName/eMAMDirector/Panels/download.htm

· eMAM App Manager: Download eMAM App Manager from the eMAM Director>My Account page and install eMAM Premiere Panel.
[image: ]
              eMAM App Manager Desktop icon 
[image: ]
eMAM App Manager- List of Adobe applications for eMAM Panel installation
Please refer eMAM Panel for Adobe Premiere Installation User Guide 5.1 for detailed installation steps.
Note: eMAM 5.1 is supported only with Adobe Premiere Pro cc 2018 and above. Before installing eMAM Premiere Panel to 5.1 version, please ensure Adobe Premiere Pro CC 2018 is closed.
[bookmark: _Toc20736575]Configuration
The Adobe Premiere Panel configuration files are automatically created once the Premiere Panel is opened in Adobe Premiere Pro. However, these config files do not get created or removed during Premiere Panel installation or removal respectively. Old panel settings are preserved during the new eMAM patch update. But you can also manually remove the old configurations from the below-mentioned locations.
Config files are created inside eMAMPPRO_CONFIG folder:
Windows: C:\Users\Public\eMAMPPRO_CONFIG 
MAC:  /Users/shared/eMAMPPRO_CONFIG 
[image: ]
Windows-eMAM Panel Config files
All the important configuration details to run the Premiere Panel are under eMAMConfig.json file. Users can overwrite the exiting settings by manually editing this JSON file.
[image: ]
A. [bookmark: Preset]Preset configurations: Check for below configuration details:
· Check the values in "presetPath" array in the document.
By default, it will show:
Windows: C:/Program Files/Adobe/Adobe Media Encoder CC 2019/MediaIO/systempresets
MAC: Applications/Adobe Media Encoder CC 2019/Adobe Media Encoder CC 2019.app/Contents/MediaIO/systempresets
· If the users are using any other version, they need to give their version path to the "systempresets" folder here. Users need to add additional folder paths of the custom preset folder that the will also be listed in the Premiere pro presets dropdown.
· To get the folder details of the custom presets, you need to go to the Adobe Media Encoder and right click on any of the presets in the "user presets & groups" and click on "Reveal Preset File"

[image: ]

Give that path as the next object in the preset Path array and save the json file. It will look like: 

"presetPath": [
 {
  "path": "C:/Program Files/Adobe/Adobe Media Encoder CC 2019/MediaIO/systempresets",
  "path":"C:\Users\usrname\Documents\Adobe\Adobe Media Encoder\13.0\Presets"
 }
],

eMAM SDK folder: On the first-time panel load, panel will localize the eMAM-SDK from server to the local system for all AWS related activities.

Windows: C:\Users\Public\eMAM-SDK
Mac: /users/shared/eMAM-SDK

[image: ]

[bookmark: _Toc20736576]

Open eMAM Panel
1. Launch Adobe Premiere Pro CC on your machine and create a new project or open an existing project.
[image: ]
Open Adobe Project

2. In the Adobe Premiere Pro, go to Windows>>Extensions>>eMAM and open the eMAM Panel.
[image: ]
Open eMAM Panel

3. Dock or float the eMAM Panel window in the Premiere Pro application. Enter eMAM server IP/DNS name- Replace the default server details with your eMAM server name and click on OK. By Default, eMAM Panel will be pointing to emamonline.com. For e.g.:  http://servername/
.[image: ]
eMAM Premiere Panel link window

4. Login to the eMAM Premiere Panel, using the eMAM login credentials provided by your eMAM Unit administrator and click on GO.
[image: ]
                                                                                        eMAM Panel login window
5. If the user profile is associated with multiple units, you will be asked to choose a unit at login.  After the first login, it will use the same credentials to login automatically for all subsequent logins. You can click on the Logout button if you want to remove the credentials for the next login.
[image: ]
Multi-unit login window

6. eMAM Panel opens up in the Adobe Premiere Pro after a brief display of background work in progress items.
[image: ]
[image: ]
eMAM Panel in Adobe Premiere
[bookmark: _Toc432095624][bookmark: _Toc432181622][bookmark: _Toc20736577]
eMAM Premiere Panel Overview
After successful installation of eMAM Premiere Panel, open eMAM Panel in Adobe Premiere Pro. Shown below is overview of eMAM Premiere Panel home page. 
[image: ]
Overview of eMAM Premiere Panel Home page
Details and descriptions of various tabs, buttons and features in the eMAM Panel window shown above are below.

	1. [bookmark: _Hlk511994722]


	

   Function
      Tabs
	Import
	Using Import tab, you can import project/categories/assets from eMAM to Adobe Premiere for editing.

	1. 
	
	Archive
	Archives the assets to the default archive locations, as set in the Super Admin.

	2. 
	
	Restore
	Restore the archived assets from the storage/archive.

	2. 
	             
Projects
	Displays projects, whether created in the eMAM interface or in the Premiere.

	3. 
	           Categories
	Displays categories created in the eMAM interface.

	4. 
	               Assets
	Displays assets ingested into the eMAM interface

	5. 
	     
     Adobe Projects tab
	Export
	Using the Export button, you can export edited projects from Premiere to eMAM.

	
	
	Save as
	Using the Save As button, an edited project can be saved to any desired location.

	
	
	Link Media
	Option to link premiere assets with multiple assets with same name in eMAM on Export.

	6. 
	              
              Search
	Based on the tab selected (Projects/Categories /Assets) and the search characters entered, search results will be shown.  

	7. 
	             

     Refresh  
	
You can refresh the page to see the latest changes made in the eMAM interface.

	8. 
	   

     Settings 
	
You can make changes in the eMAM Panel settings, as detailed below.  

	
	       
         Storage Settings
	
Here you can configure path for storage. 

	
	
    Default Panel Settings
	
Here you can configure asset and sequence export options.  

	9. 
	             

      Logout  
	
Click on this symbol to logout from the eMAM Panel.

	10. 
	

   Check Out/Check In

                    
	
Click on this icon to Check Out a selected project.  Other users can still access the project and can only save changes to the project as a different version of the project.   
You can also Check IN a project, so others can edit the current version. This symbol is only visible under Projects tab. 

	11. 
	          Lock/Unlock


            /
	You can lock/unlock any project by clicking on this symbol. A locked project cannot be imported or used by others. This symbol is only visible for Projects under Projects tab. 

	12. 
	
        List view 
	You can view Projects/Categories/Assets in list view instead of folders.  

	13. 
	
      Folder view 
	You can view Projects/Categories/Assets as folders by clicking on this symbol. 

	14. 
	
                  
	
Project created in the Adobe Premiere.

	15. 
	
                  
	
Project created in the eMAM interface.

	16. 
	
                   
	
Shared Team Project

	17. 
	
                   

	
Checked out eMAM project

	18. 
	
                   
	
Locked eMAM project

	19. 
	
                   
	
Checked out Premiere project

	20. 
	
                   
	InDesign project

	21. 
	
                   
	A Collection	

	22.
	Dashboard
	Displays the status of export and import (under development) of assets.

	23.
	Panel Log

                   
	
Displays the error logs in the Premiere Panel.

	24.
	
                   
	
Locked Premiere project

	25.
	
                   
	
A Sequence 

	26.
	
                   
	
A Bin

	27.
	
                   
	
A Category

	28.
	
                   
	Locked Premiere project

	29.
	[image: ]
	A warning symbol displayed for incomplete/pending configurations. In the Settings window, make sure you complete the configurations.



1. 

3. [bookmark: _Toc20736578]Projects Tab: 
eMAM organizes content into projects for logical organization or grouping as needed. Authorized eMAM users can create any number of eMAM Projects and assign them to various users. The eMAM extension Panel will display the projects assigned to the editor. The eMAM Projects tab in Adobe Premiere Pro CC will show the bins, sequences and thumbnails of the elements along with the title, description, and other metadata from eMAM. You will be able to check out both eMAM and Adobe Premiere Pro CC projects and select which version you would like to edit. When a project is checked-out, other users will not be able to open the project until it is checked-in into the eMAM system. Projects may also be locked by an Adobe Premiere Pro CC user. 
The Projects tab displays all the projects managed in the eMAM system. This includes projects and collections created in eMAM Director interface, Premiere projects, Team projects, After Effects projects and InDesign projects.
c[image: ]
Projects tab
A project created in the eMAM Director interface is created as a “Project Asset” and is not associated with any physical project file. This “Project Asset” will be just a link to that project, without any actual project file behind it. But when projects are exported from Adobe Premiere back to eMAM, .prproj file gets associated with the project asset.
[image: ]
Exporting. prproj file

2. [bookmark: _Toc20736579]Categories Tab: 
Categories in eMAM are quite similar to directories in a file system. Like a directory structure, categories allow y to browse through available content in the system. Individual users of eMAM are associated with one or more user groups, which are aligned with roles, permissions, and access in an organization. Therefore, an editor can only use those categories of assets which have been assigned to one or more user groups to which (s)he belongs. The categories tab inside the extension panel displays the assigned categories and the assets in each category.
This tab displays all the categories created in the eMAM system.

[image: ]Categories tab
Click on [image: ] icon adjacent to each category to expand and view the sub categories and assets under them.

[image: ]
Expanded view of Category with subcategories and assets

3. [bookmark: _Toc20736580]Assets Tab: All the assets in the eMAM system are displayed under the assets tab. Assets are listed with details like name, ingested on, size and extension of files. 
[image: ]
Assets tab

Assets tab has few additional menu options listed below:

a. [bookmark: _Toc20736581]Advance search: Advanced Search feature gives you the ability to narrow your searches using different criteria or filters. Advanced Search window opens up (as shown below). 
[image: ]
Advanced Search window
· Search: Under the advanced search tab, you can enter a search term or phrase in the search text box, choose from several additional options, and then click the SEARCH button at the bottom to search or CLEAR button to deselect all the options.
[image: ]

You can then choose any one of the four options: Exact Match, Contains this word, Contains all these words, or Contains any of these words.
· If the ‘Exact Match’ option is selected, then 
1. The order of search terms or phrases is important. For example, if the asset title is ‘Film awards’, searching for ‘awards Film’ will not return any asset.
2. Space between search terms or phrases is important. For example, if the asset title is ‘Filmawards’, searching for ‘Film awards’ will not return any asset.

· If the ‘Contains this word’ option is selected, then you should enter only one search term in the search text box. If more words are entered, then a ‘Multiple words are not allowed’ error message is displayed.

· If the ‘Contains all these words’ option is selected, there must be more than one search term in the search text box. If not, then the ‘Please Enter Multiple Words’ messages is displayed. eMAM search engine searches and returns the assets that contain all the words typed in the search text box, regardless of order.

· When the ‘Contains any of these words’ option is selected for searching, there must be more than one search term in the search box. If not, then the ‘please enter multiple words’ message is displayed.  This search option returns all the assets that contain at least one of the words entered in the search text box. For example, search for ‘spring season’ returns assets with ‘beauty of ‘spring’, ‘season’ of flowers’, ‘spring season’ always bring april shower’ etc.

· Enable Full Text Search: Enabling full text search ignores any prepositions in the search word or phrase. Full text search is relevant only when the user selects ‘Contains all these words‘ to search an asset. If FullText search is enabled, then noise words like ‘it’, ‘in’, ‘of’, ‘to’, etc. are ignored for searching assets.

· [bookmark: _Toc511827153]Search In: The search engine automatically looks in all the fields for the search word or phrase, unless the user specifies particular fields like Title, Description,Author,Asset ID, Ingested by, Asset tags, Comments, UUID, Closed Captions, Embedded Metadata, Custom Metadata, Marker for searching. Search In checkbox can be used to select/deselect all options under it in one click.
[image: ]

· [bookmark: _Toc328909967][bookmark: _Toc362026124][bookmark: _Toc511827154]Refine Search: To refine search criteria, you can narrow down search criteria based on asset types. In the ‘Refine Search’ window, select asset type(s) in which search needs to be performed – video, audio, image, and other types of assets (e.g., pdf documents, PowerPoint slides, etc.). Refine Search checkbox can be used to select/deselect all below options at one click.

[image: ]

· [bookmark: _Toc323248551][bookmark: _Toc328909968][bookmark: _Toc362026125][bookmark: _Toc511827155]Category: Advanced search can be done for any asset type belonging to any category. Search for an asset can be narrowed down to a search in All categories or in specified categories only. This option helps to search for assets in only a particular category, chosen from the drop-down list menu. To search assets in subcategories, you can select ‘Include subcategories’.

[image: ]

· Asset State and Approval Status: You can narrow searches based on asset state and approval statue.
[image: ]
· Online storage- Search assets in the current active online storage.   
· Archived - Assets that have been moved from the online storage to a far storage are considered archived assets. User can perform all the search operations on archived assets.
· Approved– Assets approved by internal or external users.
· Rejected– Assets rejected by internal or external users.
· Pending for approval- Active assets that have been sent for approval to an internal user but have not been approved or rejected yet.
· All:  search all asset states.  
· Rating: Search assets based on the rating (1 to 5) given to assets.
[image: ]

b. [bookmark: _Toc20736582]Search Filter: All the search filters saved in the eMAM Director interface also gets reflected in the eMAM Premiere panel. 
[image: ]
Just select the desired search filter to re run and the results are displayed accordingly. Select None from the drop-down list to clear the search results.

[image: ]

c. [bookmark: _Toc20736583]Sort: You can sort the list of assets based on "Most Recent", "Size", "Name”, "Type”, "Rating", "Description", "Category", "Ingested On" or "Ingested By".
[image: ]

d. [bookmark: _Toc20736584]Order By: You can order the listed assets in ascending or descending order by clicking on Order By.
e. [bookmark: _Toc20736585]Assets Per Page: You can change the number of assets displayed per page (10, 20, 50, 100, and 250). A smaller number of assets per page will load faster than larger no. of assets per page.
[image: ]
f. [bookmark: _Toc20736586]Page: Depending upon the no. of assets selected per page, assets will be split into different pages. You can easily see the current page no. and navigate to next pages using [image: ] icon.

[image: ]


4. [bookmark: _Toc20736587]Adobe Premiere Pro Projects tab: This tab shows the currently open Adobe Project. Apart from Link Media, Export and Save As options for export, Projects tab also displays the progress of each asset being exported to eMAM. Refer Export section.

a. [bookmark: _Toc20736588]Adobe Project: Adobe project tab displays three buttons: Link Media, Export and Save As. 
[image: ]
                                     Currently open Adobe project with Link Media, Export and Save As options
· [bookmark: _Hlk514929263][bookmark: _Hlk514929392]Link Media: Link media option will help link the premiere assets with multiple assets in eMAM with the same name on export. On click of Link media button, eMAM Panel will check if file system path and media is already existing eMAM. It will compare the Premiere project assets file path with eMAM category structure.  And if matching files are found, option to link to the Premiere project assets to the matching assets in the eMAM storage location is displayed. This will avoid exporting duplicate assets into eMAM. However, relinking is not possible if multiple elements are linked to same media or if multiple elements have same name. If you do not want to link to the media, rename the files in premiere, because we cannot have assets with same name in a category. This will also avoid new duplicate entries in eMAM. 
[image: ]
Matching assets found in eMAM displayed in export window

 Note: To use Link Media feature, it is important for the asset file path and category structure to match. But in some cases, when the assets are ingested through feeder or from any other applications, the category structure created in eMAM will be different from that of the file path used by Premiere project asset. In such cases, you may need to recreate the category structure in eMAM to make the relinking process work properly.
If no matching assets are found in eMAM on click of relink, below message is displayed to proceed with export.
[image: ]
Alert message when no matching assets are found after background check to relink the assets before exporting to eMAM

· [bookmark: Export]Export: You can export the current project from Premiere to eMAM. After the relinking of all files, during export, under Select Files tab, all the assets linking to eMAM automatically gets selected. Other assets are displayed with checkboxes to select for export.
[image: ]
Export window

If any multiple elements have same name or are linked to same media, during export below warning messages are displayed:
[image: ]
Export window with warning messages of assets that cannot be linked

When a user clicks on Add button, progress of each asset getting exported to eMAM is displayed under the Projects tab. During export, all the files are encoded and upload asynchronously to eMAM. One asset is picked up for encoding, then it moves it for Uploading. Once it gets uploaded (ingest queue status is updated to Added), it is moved to the ingest folder for ingest to the eMAM system. When one asset is moved for Uploading, another asset is picked up for encoding. Export progress status of each asset gets displayed under the Projects tab. This process is repeated for all the assets. So, by the time the last asset is encoded, all the other assets might be already in the eMAM system. 
When a user navigates to the Projects tab for the first time, they can see the progress and status of the current export there. However, if the user closes this window, or refreshes the panel, that information cannot be seen again and the normal Project tab (with Export, Link Media & Save As button) window is displayed. Encoding and upload of assets are represented with different status icons under Projects tab:
[image: ]

· Save as: Using ‘Save As’ option, you can save the current project with a different name to any desired location using Browse button and then click Ok to save it.

[image: ]
Save as option window
b. [bookmark: _Toc20736589][bookmark: AdobeTeamProjects]Team Project: Team project allows editors to work together smoothly and securely on shared sequences and compositions within Adobe Premiere Pro CC, After Effects CC, Adobe Prelude CC, and Adobe Media Encoder CC. Team Project tab displays Get Media and Share Media buttons. Refer Adobe Team Projects section for detailed info on Adobe Team Projects.

[image: ]
Team Project with Get Media and Share Media buttons

1. Get Media: Import assets from eMAM and Local using Get Media option. This will sync the media from eMAM system to the currently opened Team Project. 
2. Share Media: Share option will sync the media from Team Project to eMAM. This option will upload the new media used in Premiere Project to eMAM.


               
5. [bookmark: _Toc20736590]Dashboard Tab: Dashboard tab displays the progress of export and import operations from eMAM to Premiere Pro and vice versa. It displays two tabs:
a. Import: Under development.
b. Export: Export tab displays the list of jobs submitted for export from Adobe Premiere Pro to eMAM via eMAM panel.
[image: ]

6. [bookmark: _Toc20736591]Search: Editors can search all the media in the eMAM system, based on title, description, metadata tags, or marker details of the assets under Assets tab using the search option within the extension panel. eMAM also organizes groups of assets into categories and projects. Depending upon which tab is chosen, you can use this function to search for projects, categories, or assets with the given name.  Type in the search bar and click on GO.

· Search results under Projects tab: Under Projects tab, enter the search phrase to search for project.    

[image: ]
 
· Search results under Category tab: Under Category tab, enter the search phrase to search for category.

[image: ]


· Search results under Assets tab: Under Assets tab, enter the search phrase to search for assets.
[image: ]

Search will also display list of suggestions for the keywords entered.
     [image: ]

7. [bookmark: _Toc20736592]Settings: The Panel settings [image: ] button on the upper right-hand corner of the panel allows you to configure the eMAM Panel settings like storage, asset export and Sequence export pre-set settings. Incomplete/pending configurations will be displayed with a warning symbol [image: ] in the home page. eMAM Panel Settings window displays below two tabs:

a. [bookmark: _Toc20736593]Storage settings: Using this option, you can define where the Premiere Project file needs to be stored on your local workstation when it is exported to eMAM. Using Localize option, eMAM users can work in an environment without direct connection to the eMAM central storage. Refer Localize section on Pg.41 for more details

[image: ]
                  Project file storage settings window

This requires some changes in Project Panel settings:

· Local path for Projects - Store the importing project locally in the Projects folder. Click on Browse button and select the location to store the Projects. 
· Local path for Media - Store the assets from the importing project locally in the Media folder. Multiple users can point to the same ‘Local path for media’ assets, so that they don’t need to localize the asset which are already localized by another user.
· Local path for Export - Store the exported project file and its contents locally in Export folder before uploading to cloud.
Green button should appear next to each of folder locations for Project, Media and Export.

b. [bookmark: Default][bookmark: _Ref511986667][bookmark: _Toc20736594]Default Panel Settings: Here you can set the default values for Asset Export options, sequence export options etc. which will be displayed in the Metadata popup window during export. These proxy settings will determine how the files and sequences will be transcoded and ingested into eMAM.

[image: ]
Default Panel Settings window

You can set the default values for below and click OK:
a. Select all files by default (checkbox): enabled by default
b. Select all sequences by default (checkbox) enabled by default
c. Asset Export options: You can also set your preferred ingest below options as default:

[image: ]

· Transcoding type: You can select from any of the two transcoding types:

i. Server transcoding will list all the Managed transcoding ingest profiles including AME ingest profiles configured with AME IP as a different IP and not localhost. 
ii. Local Transcoding using AME will load the ingest profiles configured with the AME transcoder and AME IP as localhost. Utilizing local transcoding and Adobe Media Encoder as the transcoder, every job submitted to Media encoder will make its respective proxy, thumbnails/metadata extraction and mezzanines files in the Panel itself. Using Direct copy/upload manager/Flight CLI/ AWS SDK, the panel uploads the files into their respective folders. eMAM now also supports image transcoding for Local transcoding using AME. Just add eMAMImage.epr at AME preset folder in the Gateway for proxy creation. This preset will be downloaded to local machine and can be used for further transcoding.
· Ingest Profile: Select the ingest profile from dropdown list based on the transcoding type selected.

d. Sequence Export Options: You can set the preferred sequence export options here. It allows users to sync all the default AME pre-sets from the media encoder to the eMAM Premiere panel. Just click on the Sync icon (as shown below) adjacent to the Transcoding type to sync the pre-sets and now users can use these default pre-sets for encoding the sequences from Premiere project. If any export pre-sets are existing in the project level, it will be displayed in metadata window during export. If no such pre-sets exist, AME system pre-sets will be used.
[image: ]
· Transcoding type: Local transcoding using AME: Click on this sync [image: ] icon to sync the panel pre-sets with AME pre-sets. Refer section How to Sync Panel pre-sets with the AME pre-sets
· Export format: Select export format from the dropdown list for sequence export.

[image: ]

· Export preset: Select export preset from the dropdown list for sequence export. These presets can be customized in the eMAM config files. Refer Preset configurations.

[image: ]
e. S3 Upload Configuration:
· Upload part size (default 5): AWS S3 – Upload size of each part during multi part upload.
· Upload queue size (default 5): AWS S3- Upload size of each queue.
 
f. Export file path as category in eMAM (checkbox): Enable this checkbox to keep source folder structure same as category. You can set the Category name as the export path name. When assets are exported from premiere, the file path will be converted to category and it can be seen in eMAM Director.

8. [bookmark: _Toc20736595]Panel Log: You can now view the log files by clicking on the Panel Log button. A new window will display the logs written to C:\Users\Public\eMAMPPRO_CONFIG in the Windows. Maximum size of the log is limited to 100kb. After that the log will be renamed with “_#”. This will help users to easily troubleshoot by looking into all the errors and activities in the Premiere Panel.
[image: ]
Panel Log window displays the logs
9. [bookmark: _Toc20736596]Folder view: You can view Projects/Categories/Assets tab in folders/thumbnails view by clicking on [image: ] symbol. To revert to List view, click on [image: ] symbol at the bottom of the page.
[image: ]
        Folder view of Projects in eMAM Panel

[image: ]
Folder view of Categories in eMAM Panel
[bookmark: _GoBack][image: ]
Folder view of Assets in eMAM panel

10. [bookmark: _Toc20736597][bookmark: Localize][bookmark: _Hlk514919245]Localize: Using Localize option (enabled by default), eMAM users can work locally in an environment without direct connection to the eMAM central storage. You can work from home or during travel etc. by localizing the media for offline editing. You can either localize original media or proxy (if available). Project elements will link back to the eMAM storage only when the project is exported back to eMAM. This requires some changes in Default Panel settings described in Page 38.  
eMAM version 5.1 is now integrated with Signiant File Transfer accelerator which expedites the export and import of assets into and out of the Amazon S3 storage buckets. There can be two scenarios as mentioned below:
· When SigCLI is configured for Amazon S3 storage: The eMAM Premiere Panel uses Signiant Flight CLI when Adobe Media Encoder is selected as the transcoder for export. Signiant Flight CLI is used to upload the original, proxy, mezzanine and thumbnails to their corresponding S3 buckets. 
· When SigCLI is not configured for Amazon S3 storage: However, if SigCLI is not configured, you can still move the assets to S3 buckets using multipart uploading using AWS SDK. When assets in S3 buckets are selected for import under Project/Category/Bin/Asset tabs, AWS SDK is used to localize and download original and mezzanine copies. AWS SDK is used for upload objects to or download objects from the S3 buckets.
       eMAM Panel workflow using Localization option for offline editing are explained below:

a. Select a Project/Category/Asset and click on Import button. Make sure Project local path and Asset local path is already defined in the Settings window.
     [image: ]
Project Import with Localize option
[image: ]
Category Import with Localize option
[image: ]
Asset Import with Localize option
b. If Project file or any assets cannot be accessed from the client machine, panel will show the warning message:
[image: ]
Project import failure message

c. However, if the project file and all the assets can be accessed from the client machine, eMAM Panel will start to download the assets to the local folder. Once all the assets are downloaded completely eMAM Panel will link the assets to the imported project.
[image: ]
Download of files in progress

d. Localized assets get downloaded in ‘Local path for media’.
[image: ]
Assets downloaded locally

e. If any of the assets already exist in the download location, eMAM Panel will find that by using the UUID name comparison and will either use the same asset or replace them, depending on the “Overwrite localized assets” value (Never, Always, if size is different).
f. Downloaded and linked file details will be saved in an xml file along with the Project file.
g. When the project is exported back to eMAM, eMAM Panel will link the assets to the central storage location.
[image: ]
                    Update Project for export

[image: ]
Export window to select files for export under Select files tab
11. 
[bookmark: _Toc20736598]Check Out: When you import any project to Premiere, it gets automatically checked out (not for Adobe Premiere Pro CC) with this symbol/[image: ] which means at a time only you will be able to work on that particular project in Premiere.  Your name be reflected as the user who has checked out the project.  Other users will NOT be able to import the same version of the project. You/ Admin will have to Check In this project at any point for other users to use this project.

[image: ]
           Import options window with Check Out option

You can also lock any project keeping other from altering the eMAM or Premiere projects.
[image: ]

12. [bookmark: _Toc20736599]Check In: When you export a project to eMAM, it automatically gets checked in, so other users can now import this project and work on it. This option will be checked by default and user cannot change that. This ensures that whenever export happens the project gets checked in and a new version is created.

[image: ]
[bookmark: _Toc432095625][bookmark: _Toc432181623]Option to check in during Export


13. [bookmark: _Toc20736600]Asset Options window: When you double click on any asset under Projects/Categories/Assets tab, asset options window pops up. The asset will open the eMAM Preview player with a pre-set resolution, as specified by system Administrators. Users will be able to update metadata, review the history of an asset, review comments added to an asset, send Review and Approval requests, and select which version they would like to import into their project under various asset options tabs like Preview, Metadata, History, Comments, Approval, File versions.

[image: ]
                                                                 Asset Options window

a. [bookmark: _Toc20736601]Preview tab: By default, Preview tab appears. Users can preview any asset individually and view its properties like name, status etc. Click on the play button to play the media files.

[image: ]
Asset Options window- Preview tab


b. [bookmark: _Toc20736602]Metadata tab: Users can see all metadata details of the asset like Info, Embedded metadata, Custom metadata, and tags under different fields. They also have the option to edit and update metadata details of the asset as needed. Under Custom metadata, metadata values can be multi selected.

[image: ]
Asset Options window- Metadata tab

c. [bookmark: _Toc20736603]History tab: History tab displays asset details and entire history of functionalities performed on the asset. It displays Date of Actions, Action Performed, User Name and id of the user who performed the action. 

[image: ]
Asset Options window- History tab
d. [bookmark: _Toc20736604]Comments tab: Comments tab allows you to view and add comments. Displays user name, comment written by the user and date when the comment was written. Comments written on different interfaces are displayed here.

[image: ]
Asset Options window- Comments tab
e. [bookmark: _Toc20736605]Approval Tab: Users may require asset to be approved by another person, internal or external to the organization. An asset can be sent for approval to another eMAM user (internal approval) or externally as a link to someone who has no access to eMAM (external approval). A proxy file can be made at low, medium or high quality. Editors can select the assets to be reviewed and send the link right from the eMAM Panel.

[image: ]
Asset Options window- Approval tab

f. [bookmark: _Toc20736606]File versions: File version displays all the different versions created and available for the same asset. Therefore, users have option to select any version they want.

    [image: ]
Asset Options window- File versions tab
14. [bookmark: _Toc20736607]Refresh: In a multi-user environment, users can work simultaneously on the same project. The Refresh button updates the extension panel with the latest information in eMAM. Newly added projects, bins, clips, sequences, categories/subcategories, along with all the metadata, markers, and sub clips will be reflected in the panel upon refresh.


[bookmark: _Toc20736608]Main functions
A. [bookmark: _Toc20736609]IMPORT
The Import function can be used to import eMAM managed content (Asset/Project/Category) from eMAM to a Premiere project located in a client machine for editing works. It can be used to import an entire project or bins, categories, assets or sequences (rough cuts) created in eMAM. Sent along with the imported assets are metadata, markers and sequences from the eMAM system. During import, the assets added to your Premiere project will be linked to the central eMAM storage location. To import the assets to the Premiere client machine, Premiere client location should have the network access permissions to the eMAM storage location. If you are working in a MAC, eMAM storage location should be mounted as a volume to the Premiere machine.
1. 
[bookmark: _Toc20736610]Project: Projects can be imported from eMAM to Premiere Pro for editing. Projects created in eMAM Director interface also creates a placeholder as project asset. When these projects are imported to Premiere and then exported back as a new version of the ‘Project asset’ place holder will be created and that will have a .prproj file attached to it. Select the Project (Premiere Project[image: ] or an eMAM Project) from the Projects tab and click on Import. There are various possible import scenarios:
a. 
Import project with checkout option enabled: In the Projects tab, click on the project which needs to be imported to Premiere. Click on the Import button. A new Import options window pops up. Users will also have an option to link assets in this project to an edit mezzanine (proxy edit) format. This option allows editors to work from a NAS environment with slower bandwidth. Fill in all the details and enable Check out and Localize (if you wish to work offline) button. Now this project will be checked out and will be visible to other users as [image: ] or.
[image: ]
      Import project with check out option enabled
b. Import project without check out option enabled:   You can import any project to Premiere without checking the Check-out option in Import Options window.
[image: ]
    Import project without check out option enabled
c. Import of an already checked out project by another user: When you try to import any project already checked out by another user, below warning message pops up. 
[image: ]
If you continue with the import of same project, a pop-up window asks you to select the version of that project that needs to be imported.   Choose and click OK.
[image: ]
           Window listing versions of that project
Then Imports options window pops up. Fill in the details and click OK.
[image: ]
   Import options window
d. Import different version of a project: If any project has multiple versions, when you click on Import, a new window will pop up with different version details listed for that project. You can select the version that needs to be imported to Premiere and click OK.
[image: ]
Window listing versions of that project

e. Option to select mezzanine file format for assets during import: You can select mezzanine (intermediate/proxy edit) file format of an asset during import by linking assets to other mezzanine platforms (formats) in the Import Options window. If you have an ingest profile which has a mezzanine platform configured, then it will be selected by default. This will import the mezzanine file format of the assets to the Premiere project. If there is no mezzanine format available for an asset, then the original format will be imported, even if you select a mezzanine platform.
[image: ]
Mezzanine files format selection for assets during import 
f. Import of process from source assets: You can import assets ingested with process from source option, so they will be transcoding without moving them.
2. [bookmark: _Toc20736611]Category: Categories under categories tab can be imported to Premiere. Select the Category which needs to be imported from Category tab and click on Import. Import can happen for:
· Import of Single category: A single category can be imported by clicking on that category and then the Import button. A Category Import Options window pops up. Fill in the details and click OK to import that category to Premiere.
[image: ]
Category Import options window
· Import of a category and its sub categories: Multiple categories (category and its sub categories) can be imported to Premiere.
[image: ]
Import of Multiple categories
· Import of assets inside category: You can import assets inside categories to Premiere.
· Categories get imported as bins: Categories imported from eMAM come in as new bins under the current project. New categories will not be created.  Under the Categories Tab, select the category which needs to be imported to Premiere and click Import.
[image: ]
                                                                 Category Import options window
Category Import options window pops up.  Fill in the necessary details and click OK.
[image: ]
                                                   Category gets imported as Bin to Premiere
The category and its sub categories get added to the current project as bins.
[image: ]
                                                Category gets imported as a Bin in Premiere
· Option to select mezzanine file format for assets during import: You can select a mezzanine file format of an asset during category import by linking assets to other mezzanine platforms in the Category Import Options window.
[image: ]
                         Mezzanine files format selection for assets during category import 
· Import of process from source assets: Users can import assets ingested with process from source option during Category import to Premiere.

3. [bookmark: _Toc20736612]Asset: Assets under assets tab can be imported to Premiere. Select the asset which needs to be imported and click Import. Various scenarios during asset Import are:
· Import of single asset: An asset can be imported to Premiere by selecting that asset under Assets tab and clicking on Import button. Asset Import Options window opens up. Fill in the details and click OK.
[image: ]
Asset import options window
· Import of multiple assets: Multiple assets can be imported to Premiere.
[image: ]
Multiple assets import window
· Option to select mezzanine file format: If assets are ingested to eMAM with other platform options (mezzanine files), you will have the option to link to those other platform files during import.

· Marker regeneration from eMAM to Premiere assets: Markers added to assets in eMAM are recreated into the Premiere assets after import with marker name, description and duration details. Markers imported from eMAM will come with a suffix <<eMAM-Marker>>.
[image: ]
Assets imported from eMAM with markers displayed in Adobe under markers tab
All the assets imported from eMAM to your Premiere project will be linked directly to the new project/ project version.  They will not be ingested again.
· Import of process from source assets: The eMAM Panel supports the importing of assets processed (transcoded) from their source location.
4. [bookmark: _Toc20736613]
Bin: Select a bin inside a project or a bin inside another bin and click on Import. Import will create the same bin structure in the existing Project.
· Import a bin containing assets:  You can import a bin which has assets inside. A Bin Import options window will pop up.
[image: ]
            Bin import options window
· Import a bin which has multiple bins inside: You can also import a bin which has multiple bins inside. Select a bin inside a project or a bin inside another bin and click on import. Import will create the same bin structure in the existing Project.
[image: ]
Import of multiple bins
· Import of process from source assets: Bins with assets processed from source can also be imported to Premiere. 
5. [bookmark: _Toc20736614]Sequence: Select a sequence under a project and click on Import. Sequence import options window pops up. Sequences will be transcoded based on the Sequence export options chosen in the Settings window.
[image: ]
                                      Sequence import options window


6. [bookmark: _Toc20736615]Subclips and Markers:   Subclips and markers can be imported to eMAM Premiere Panel. 
· Subclips imported from eMAM gets reflected as Markers in Premiere Pro project:  The Subclips widget in eMAM Director allows the users to mark time-in/time-out points of a video. These markers can be used to mark sections of a video, to build a sequence, to send an EDL, and do a partial restore for supported archive systems. They can also do a partial delivery of a rough cut of the native content because eMAM manages the native resolution content, it can transcode the desired video segment(s) in the desired formats/codecs to the desired location. Subclips when imported will reflect as markers in a video file. Set In point and Set Out point of subclips will be marked as two separate markers in the video file. But if any project/category is imported, subclips under them do not get imported to eMAM Panel. 
· Markers can be imported to eMAM Panel: The Marker functionality in eMAM Director allows the users to place marks on the Preview timeline and label the marks within the Markers widget. These markers are then searchable in the eMAM system and are available for the editors within Premiere Pro. Marker gets imported to eMAM Panel both in case of asset import or project/category import. 
· 

To import subclips and markers of a video asset, follow below steps:
a. Select any asset with subclips and markers under Assets tab and click on Import. 
b. Subclips and markers in the video asset gets imported to eMAM Panel as markers (see below)
c. Subclips can be identified with their description <<eMAM-subclip>> and two different Set In and Set Out points.
[image: ]
Asset with subclips displayed in Adobe
After import of the asset, when you compare Set In and Set Out points in the eMAM Director and Adobe Premiere, it would be the same.
[image: ]
            Asset with subclips in eMAM Director
· Markers and Comments created and saved in the Adobe Premiere Pro can be exported to eMAM.
1. Create markers and add comments in Adobe Premiere Pro for a Project.
[image: ]

2. Export the project to eMAM.
3. Under the Markers widget in the eMAM Director interface, all the markers created in the Adobe Premiere Pro gets displayed after export. 
[image: ]
Note: When the same markers when imported back to eMAM, will be displayed as eMAM markers as shown below:
[image: ]
B. [bookmark: _Hlk15557151][bookmark: _Toc20736616]EXPORT
The export function can be used to export Premiere projects and their contents from Premiere to eMAM. You can import an existing project from eMAM, edit it, and then export it back to eMAM as a new version of that project. This helps to upload a completed Premiere project and its contents to the centralized eMAM storage for sharing, review and approval etc. by creating the same project structure in eMAM. You can also create a new Premiere project and export it to eMAM, or you can also import an existing project and export it back to eMAM as a new project. eMAM Projects (project assets-placeholder created in eMAM) can also be imported to premiere and then exported back as a new premiere version of this project asset. The project file (.prproj) is treated as an asset during export and is ingested to eMAM as an asset with UUID name and is mapped to the eMAM Project asset as a new version. Since the Project files are automatically saved as assets, you need not save them separately in other storage locations and they can now be archived, restored and purged like any other asset.
[image: ] 

Project file with UUID under File version widget
[bookmark: _Hlk514924021]Premiere users should be associated with a Managed Transcode ingest profile in order to export the contents to eMAM using eMAM Panel. You can export assets from Mac to ingest folders with local folder configurations too unlike earlier eMAM versions, where you could export from Mac only to Network/Mac configured ingest profiles. The export function also supports workflows where Premiere Pro is used as a desktop ingest source for content into the eMAM library. Steps for the export process are:

i. The Adobe Premiere Pro CC Project is saved automatically. If the Adobe Premiere Pro CC project already exists is eMAM, the editor can update it or create a new project. The Project will be checked into eMAM automatically.
ii. The editor can choose the files and sequences from the list for export.
iii. The editor can enter project details, add tags, assign it to categories, and update custom metadata. The system will move elements from local storage to centralized storage managed by eMAM. To avoid duplicate files in the system, the editor will be informed if one or more elements already existed in the eMAM library.
iv. Proxy copies for search and preview in eMAM can be made locally using Adobe Media Encoder CC or can be done from a server-based transcoder. 

1. [bookmark: _Toc20736617]Project
[bookmark: _Hlk514919399]Premiere projects exported back to eMAM can contain multiple bin structures with assets and sequences.  The same asset can be imported to multiple bins from eMAM and can be exported back. Assets imported from eMAM which have special characters in the name (such as /: *?  " < > |) can be exported back to eMAM.
· [bookmark: _Hlk514919504]Export of Project checked out during import: When you export a project back to eMAM that you checked out during import, then an Update project window will appear.  You can save the changes as a new version of the project.  You can also Check In the project and add version notes.
[image: ]
           Import options window with Check Out option
[image: ]
[bookmark: _Hlk514919844]Check in option window during export
· [bookmark: _Hlk514919584][bookmark: _Hlk514919565]Export of Project not Checked out during Import: After editing, if you try to export a project for which the Check Out option was disabled during import, eMAM will ask to save it with a new project name if the same name already exists in eMAM. 
[image: ]
                                                          Import option window with check out option
[image: ]
    Create new project window
Enter new project name and click OK. Project Metadata window pops up. In this window, you will be asked to fill in all metadata details for the new project before you proceed.
[image: ]
     Project Metadata window
· 
Select Files: Select all the files in the project which needs to be exported back to eMAM. All the assets including files not managed by eMAM and files imported from eMAM to the Premiere project ( symbol) will be displayed here. Select the desired ones using check boxes.
[image: ]
Project metadata window- Select files
· [bookmark: _Hlk1463782]Select Sequences: Select the sequences which you would like to transcode and ingest into eMAM as a new asset. All the selected sequences will be ingested to eMAM each time a project is exported.  Export format and Export pre-set under Select Sequence option will load both project level export pre-set and AME system pre-sets. Sync AME pre-sets button can used to load and save the newly added custom pre-set from the Media Encoder.  Refer Preset configurations for more details on Export Preset.
[image: ]
Project metadata window-Select sequences

[image: ]
Export pre-set and AME system pre-sets
· Select Proxy options:  eMAM needs a proxy copy for preview.  You can decide whether this is made locally on your desktop using Adobe Media Encoder or made on the eMAM server (eMAM Managed Transcoding). Select the Transcoding type (Server transcoding or Local Transcoding using AME) and the ingest profile. eMAM uses two types of transcoding: 
[image: ]
Project metadata window-Select eMAM Proxy options
· Project Details: Under this tab, you can add the project details such as project name, description, author, and version notes.
[image: ]
                                           Project metadata window-Project details
· Categories: Under this tab, list of categories will be displayed which can be selected for this new project.
[image: ]
Project metadata window-Categories
· User Tags: Select from the list of Tags created in the eMAM interface or you can add a new tag.
[image: ]
Project metadata window-User tags
· Custom metadata: Fill in all the required custom metadata fields for the new project and click ADD to start the Export. Note: You have option to multi select for multi select custom metadata fields.
[image: ]
                               Project metadata window-Custom Metadata

[bookmark: _Hlk514923213]When you click on Add button, progress of each asset getting exported to eMAM is displayed under the Projects tab. During export, all the files are encoded and upload asynchronously to eMAM. One asset is picked up for encoding, then it moves it for Uploading. Once it gets uploaded (ingest queue status is updated to Added), it is moved to the ingest folder for ingest to the eMAM system. When one asset is moved for Uploading, another asset is picked up for encoding. You can see the details of the export progress of each asset. This process is repeated for all the assets. So, by the time the last asset is encoded, all the other assets might be already in the eMAM system. 

[image: ]
Status of export progress of each asset displayed under Projects tab
[bookmark: _Hlk5952256]The edited project will now be displayed as a new project with a Premiere logo under the Projects tab in the eMAM Panel.
[image: ]
          eMAM Panel displaying new project after export
· Export of a project already checked out by another user: You can import a project that is already checked out by another user:
[image: ]
                  eMAM Panel window displaying project checked out by another user
After editing, if you try to export it back to eMAM, the warning below pops up.  It indicates the user who checked out the project and asks if you want to save it under another name.   This avoids editing conflicts on the same project.  
[image: ]
      Message displayed when user tries to export project checked out by another user
You can either cancel the export or click OK and create a new project.
[image: ]
Create new project window
· Export of categories imported as bins: Categories imported from eMAM come in as new bins under the current project. These bins get exported as bins to eMAM. Bins and the contents inside them will also be exported as the bins in the project. If you want to associate any of the exporting assets with a category, you need to select those categories from the metadata window under categories tab.

[image: ]
                                           Category gets imported as a Bin in Premiere
Click on Link Media button to check for the duplicate files already existing in the same category. Note: Re link is not possible if multiple elements are linked to same media or if multiple elements have same name. Once all the files are re linked click on the Export button under projects tab in the eMAM Panel. Projects and bins get exported to eMAM. A new window opens up with various tabs. 
Under Select files tab selected the files for export. A warning message gets displayed if multiple elements are linked to same media or if multiple elements have same name. Make appropriate changes based on the warning messages displayed and select the files for export. Fill in other tabs like, select eMAM proxy options, Projects, Categories, User tags and Custom metadata and click on Save button.
[image: ]
Export window displayed assets that cannot be linked with warning messages under Select Files tab

C. [bookmark: _Toc20736618]ARCHIVE/RESTORE
Archive can be performed for projects, categories and assets. Archive moves the project media and associated elements of the selected Premiere Pro CC project into a pre-set archive location to conserve editing storage and permanently secure the media. Proxy copies will be kept in the current eMAM managed storage for power search, preview, and collaboration tools in the eMAM web or tablet interfaces.
Click on a project/bin, a category or assets and click on the Archive button.  The Archive-Restore status window pops up, displaying the file name and its status.
[image: ]
                                            Archive/Restore status window
[bookmark: _Ref511974906][bookmark: _Ref511974970][bookmark: _Ref511975311]

[bookmark: _Toc20736619]Adobe Team Projects
Team Projects’ is a hosted service in Adobe Creative Cloud that allows the editors and motion graphics artists with Team or Enterprise license to collaborate and share the sequences/compositions in real time. Others assigned to a team project will have a notification when another user changes a project. Team Project features like version control, conflict resolution, sharing sequences and compositions are built into CC 2017 versions of Premiere Pro, After Effects and Prelude. Use Adobe Team projects to work simultaneously on shared video projects.  Editors can share a team project without fear of overwriting someone else’s efforts. Adobe Team Project is saved in Creative Cloud database for collaboration purpose.

[bookmark: _Toc20736620]Open Adobe Team Projects
a) Create New Team Project using the “New Team Project” button in in the Manage Team Projects window or from the menu option File->New->Team Project (Beta)
[image: ]
Open New Team Project
b) Project Name and Team Members can be added from the New Team Project window.
[image: ]
Create New Team project
c) Open existing Team Project using Premiere Pro-> File -> Open Team Project (Beta) option.
[image: ]
Open Team Project (Beta)
d) Give your team project a name and invite collaborators to work on it by clicking Edit, adding their email addresses to the queue, and then clicking Invite. Click OK to close the dialog box. All collaborators will receive a notification in their Creative Cloud Desktop application, where they can either accept or reject your invitation.
[image: ]
Send Invite to team members
e) An existing project can be selected and opened from the Manage Team Projects window. (Make sure you are connected to Creative Cloud).
[image: ]
Manage Team Projects
[bookmark: _Toc20736621]Overview of Team Projects tab
By default, eMAM Panel will have the Team Project tab opened when the panel is loaded inside a Team Project and will have Get Media and Share Media options. (No Export and Save as options).
[image: ]
Open Team Projects tab
a. [bookmark: _Toc20736622]Get Media[image: ]: Import assets from eMAM and Local using Get Media option. This will sync the media from eMAM system to the currently opened Team Project. 
·     If the media is available in eMAM central storage accessible by the Premiere Pro system, ‘Get Media’ option will make the link to the media. 
·     If the eMAM managed storage location by eMAM is not accessible from Premiere Pro, eMAM Panel will try to download the media to the local storage location configured in the panel using localize option. Download progress will be displayed in a pop-up window. Once the media is available in the local storage location, eMAM Panel will automatically relink the media for the respective assets based on the UUIDs in eMAM.
     [image: ]
Download progress
·     If the media used inside the Team Project is still under progress when user is trying to do the ‘Get’, warning message will come showing the status of the pending assets being ingested into eMAM.
[image: ]
Warning message window
·     Once the process completed, eMAM Panel will link the media automatically either to eMAM central storage or to the downloaded assets. If any of the media is not shared to eMAM, user may inform the team member who have added those media to the Team Project to share them to eMAM, using eMAM Panel ‘Share’ option.
·     If the Team Project is not available in eMAM, Get Media option will be disabled. 
[image: ]
Get Media option disabled if team project is not available in eMAM

b. [bookmark: _Toc20736623]Share Media[image: ]: Share option will sync the media from Team Project to eMAM. This option will upload the new media used in Premiere Project to eMAM. Users will get the option to select Media, encoder or the server-based transcoder to make proxy. If the team project does not exist in eMAM, clicking on Share Media button will automatically create the project in eMAM. eMAM core product will be changed to handle the Team Project with different logo and settings. 
[image: ]
Export window
· Convert Team Project as a Premiere Project and upload to eMAM (checkbox): Enable or disable it.
· Select Files: Select files for export to eMAM.
[image: ]
Select Files tab
· Select Sequences: Select sequences for export to eMAM.
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Select Sequences tab
· Select eMAM Proxy options
[image: ]
eMAM Proxy options
· Categories: Select categories.
[image: ]
Categories
· User Tags: Select tags.
[image: ]
Tags
· Custom Metadata: Enter custom metadata details and click Add.
[image: ]
Custom Metadata
· Project gets saved in eMAM as share team project.
[image: ]
Projects tab
User must wait for the share process to finish before sharing the project changes to another team member through creative cloud otherwise the other team member will not be able to access the new media. To avoid this delay, we always recommend ingesting the media to eMAM system and then import that media using the eMAM Panel.

Share Adobe Team project changes by choosing Edit > Team Project > Share My Changes.

[image: ]
Share Team project changes
c. [bookmark: _Toc20736624]Assets Tab
Users will get an option to import the original or mezzanine media into the currently opened Team Project. If the Premiere Pro CC machine is not connected to the central storage, localize option can be used to download the media to the workstation.

[image: ]
Asset Options window
d. [bookmark: _Toc20736625]Categories Tab
Users will get an option to import the categories as bins into the currently opened Team Project.  Additional options are included to link to the Original or Mezzanine media with localize option.

[image: ]
e. [bookmark: _Toc20736626]Projects Tab 
A new icon will be used to differentiate the Team Project, eMAM Projects and Premiere Pro projects. If a user tries to import a Team Project from eMAM Panel, options will be displayed to import the project as Team Project or Premiere Project. 

[image: ]
Message window to choose type of project during import

If the user chose the ‘Team Project’ import option, user will be instructed to use the Premiere Pro to open the team project (this is because there are no APIs available to open a team project from the Panel). If the editors are working on a centralized storage environment, Premiere Pro will automatically link to the media. If Premiere Pro cannot connect to the eMAM managed storage location, ‘Get Media’ option in the panel can be used to localize a copy of the media. ‘Get Media’ option can be also used to link to the newly ingested media in the eMAM.  
[image: ]
Import options for Team project
If the “Premiere Project” import option is chosen, eMAM will open the last snapshot of the Team Project as Premiere Project. This option is useful to share the Team Project to non-team members with individual Premiere Pro CC licenses. (Refer use case 4 below).
f. [bookmark: _Toc20736627]Process Flow:
Get Media
a. On Click of ‘Get’ media button, panel will search for the currently opened Team Project in eMAM. (Get option will be disabled if the Team Project does not exist in eMAM)
b. Panel will identify the missing assets and newly added assets.
c. A message box will be displayed with the option to link to the Original or Mezzanine copy. Localize option can be used if no access to central storage.
d. Display the progress bar to show the progress
e. Once the process completed, eMAM Panel will link the media automatically either to eMAM central storage or to the downloaded assets.
Share Media
a. On “Share” media button click, panel will create a new project entry in eMAM with project type as Team Projects (database/gateway/director changes required to handle the team projects).
b. Like a normal premiere project all the project details and version details will be stored in eMAM.
c. Premiere Pro keeps a local snap-shop of the Team Project as .prproj file in the local workstation and eMAM take a copy and upload that to the central storage.
d. The Metadata window (current export window) will not be having the current project details tab.
e. By clicking on the Add button on the Share window (current export window) the selected files and the sequences will be copied to eMAM ingest location in order to sync with central storage.
f. Ingest manager will pick up the uploaded files one by one and add them to the Team Project in eMAM.
Once all the assets are ingested to eMAM we can see them mapped under the Team Projects in eMAM Projects widget and the Projects tab in eMAM Panel.
g. [bookmark: _Toc20736628]Case Scenarios
Let us understand team project and its functions under various scenarios listed below: 
1. User 1 creates a Team Project, imports media from eMAM and shares the changes with User2 in the same network.
a. As both user 1 and user 2 work in the same network, eMAM managed storage location will be accessible by both the users and sharing the project changes will be instantaneous with good internet connection to Adobe Creative Cloud.
b. Team Projects will manage the Windows and MAC environments automatically.
c. Team Projects will automatically link to the media in the central storage and no further linking is required.
2. User 2 shares the changes with User 3 (same team) working from a different location.
a. As the Premiere Pro workstation of User 3 does not have access to the central storage, the media will be offline in the project.
b. User 3 can click on ‘Get media’ button in the eMAM Panel.
c. As the Team Project and the media already exist in the eMAM system, User 3 can use the localize option.
d. Once the media is downloaded, User 3 can work normally.
e. The eMAM Panel will relink the media to the downloaded assets based on the UUID name in the eMAM system.

3. User 3 adds local media to the Team Projects and share the changes.
a. User 3 used the direct import option to add the media from local hard drive to the Team Project.
b. User 3 shares the project changes from Premiere (without sharing the media).
c. User 2 tries to get the changes in Premiere Pro but gets an offline message because the media is not available in the central storage.
d. User 2 informs User 3 to open the Team Project again and use the ‘Share’ option in Premiere Panel.
e. User 3 will now get the options to select the local media, sequence, metadata, tags and category/project assignment option. On click of Add, eMAM will upload the media from the workstation of User 3 to the centralized the storage environment.
f. User 3 waits until the export process to finish. User 2 can monitor this progress from the eMAM Ingest dashboard.
g. Once the export is finished and the media is ingested to eMAM, User 2 can use the “Get” media option inside eMAM Panel. As the media is available in central storage, Premiere Pro will link to the media. (no need to localize).

4. User4 with individual CC license from different location tries to import Team Project from eMAM Panel. 
a. User4 will be given options to import the Team project as a Premiere project or as a Team Project itself.
b. As User4 does not have the Team Project option, only way is to import the project as Premiere Project and export the Premiere project with a different name. During import, eMAM Panel will provide the option to select any version of the Team Project.
c. As User4 is working from a different location, he/she has to localize the assets.
d. User4 uses the export option to sync back the changes to the eMAM and a new project will be created in the eMAM.
e. User 1 and 2 can still import the project from User4 but not as Team Project.



[bookmark: _Toc20736629]eMAM/Adobe Premiere Workflow
Using Adobe Premiere Pro, you can now import content, edit, and then export it back to eMAM. 
      [image: ]
eMAM/Adobe Premiere workflow


[bookmark: _Toc20736630]Basic Import and Export steps for a simple workflow:
1. Create a new project or open an existing project in Adobe Premiere.
2. Open eMAM Panel and click Window>>>Extension>eMAM. Login with username and password from admin.
3. Once logged in, you will see all the Projects/Categories and Assets you have permission for.
4. Select the Project/Category or assets you wish to import and click Import.
5. Make edits using Adobe Premiere.
6. When ready, you can send your Adobe Premiere project into eMAM storage by clicking on Export.
7. eMAM will detect whether any project with same name already exists in the storage.
8. If yes, you may update it as a new version the project or rename the project.
9. eMAM will prompt you to enter metadata info for the project and its assets.
10. eMAM detects if assets are already managed in storage and whether new media have been added.
11. eMAM will prompt whether you would like to export the new assets into the eMAM storage. If so, eMAM can trigger the proxy transcode process.
12. eMAM can also trigger premiere sequences for preview.
13. The chosen sequences will be exported to eMAM as mp4 files. Additionally, eMAM allows for project lock in, check in and checkout options.



[bookmark: _Toc20736631]Detailed Import and Export steps- eMAM to Premiere:
eMAM:
1. In the eMAM Director Interface, create a new Project to manage media going to Premiere. Add files which need editing in Adobe Premiere.

[image: ]
                                                                  Add new project window
2. Create new bins under the project and drag assets to their appropriate bins (Videos, Audio).
[image: ]
                                                                                           Add new bin window
3. Create a new sequence for Rough Cuts – 
         You need permission for the Timeline and Timeline Preview Widgets. 
[image: ]
                                                            Option to create sequence

[image: ]
                                                                 Create sequence window

4. Drag the assets and sub-clip media, you want in your timeline into the Timeline Widget and Click “Save”. To preview this time line, you can open the “Timeline Preview” widget.  

[image: ]
                                               Sequence created saved and displayed in Timeline and Timeline widget

5. Project is now ready to be imported into Adobe Premiere Pro.
[image: ]
Project tab displaying Projects/bins and sequences
Adobe Premiere Pro:
1. Launch Adobe Premiere Pro.
2. Open the eMAM Panel in Adobe Premiere by clicking Windows>Extensions>eMAM.

[image: ]
                                                Adobe Premiere window
3. Login using the eMAM login credentials

[image: ]
                                eMAM Panel login window

4. If you belong to more than one unit, then select your unit. For any clarification, you can contact your unit administrator.

    [image: ]
                              Multi-unit selection window

5. The eMAM Panel opens up and displays all the projects created in both eMAM and Premiere under the Projects Tab.

[image: ]
               eMAM Panel displaying project created in eMAM Director interface

6. From the Projects Tab, select the eMAM project created in eMAM and Click “Import”. 
[image: ]
                                      Import process in eMAM Panel window

7. The Import Options window pops-up. Make sure the location of the Premiere project is correct and select Link to assets “Original Media”.  The Checkout option will be automatically selected.
          Need to manually select Checkout for Adobe Premiere Pro CC.

[image: ]
                                                                    Import options window

8. The Project Media and Sequence will appear in the Premiere interface with the rough-cut sequence on the timeline. If you have added markers in the eMAM Interface, they will also appear in the Timeline and Media Player section in the Premiere.
[image: ]
                                                                            Window displaying projects imported to Premiere

9. Begin your edits and add new media from external drives or from the eMAM Panel (Categories and Single Assets)
10. When the editing is complete, and the Sequence is “Ready for Review”, save the project, then click on “Export” to send all edit references back to eMAM.

[image: ]
           Export and Save as option under currently open project in Premiere

11. Each time a same project is exported back to eMAM, you will be asked to add version notes. An Update project window will pop up to save the changes as a new version of the project. eMAM will continue to manage saved versions. You will also have an option to enable Check In and add Version notes.
[image: ]
                                                         Update project window
[image: ]
Project versions

Next time you select this project for Import, you will be prompted to choose the version for import.
12. Fill in Project Metadata details for the new version. During export, eMAM will make proxy versions for preview for all the new local assets and all the sequences.  Project is now added as a new version of the same project.
[image: ]
                                            Project metadata window
13. Within the eMAM Director Interface, the new Premiere project will appear in the “Projects” widget window. You can open the “Project Versions” Widget in your workspace to see both the eMAM and Premiere project versions.

[image: ]
              Project version tab displaying different versions of a project

14. In Premiere, editors will be able to see the Premiere Project in the eMAM Panel and import it into their workstation and manage the Project Versions
[image: ]
                            eMAM Panel displaying updated version of the Project 


[bookmark: _Toc20736632]Sample Workflow Scenarios
I. [bookmark: _Toc20736633]Workflow 1: Import assets from eMAM/local drive and export the project to eMAM

1. Create Project:  Create a new premiere project e.g.: workflow1
[image: ]

2. Import assets
2.1 To import assets already existing in eMAM, go to assets tab, search for the asset, select it and click on Import. 
[image: ]
Select from the “Link Assets To” dropdown option depending on whether you need to link with the original media or the mezzanine format. In this case, we have selected Mezzanine format Premiere.

[image: ]
This will import the ‘F1break test’ asset from eMAM to Premiere project workflow1
[image: ]
You can import multiple assets from eMAM like this, but make sure, the machine in which Premiere pro is running is able to connect to the eMAM asset storage location. In case of a MAC, you need to mount the storage volume to the machine.
2.2  Import Assets from local folder: Under Premiere projects tab, right click and select “Import”. Select the file from local desktop.
[image: ][image: ]
Now you have two assets in the project ‘F1break test’ and ‘Regera at Geneva 2016.mp. One imported from eMAM and the other one added from local drive.
[image: ]
3. Now create a sequence and do some editing on those clips
[image: ]
       Once you are done with editing, you can export the project to eMAM.
4. Export Project to eMAM: Go to the Project tab in the eMAM Panel and click on “Export”
[image: ]
5. Project Metadata window will open up to confirm below details:
[image: ]

5.1  Select Files: Based on which are the files and sequences that needs to be exported as part of the project in to eMAM, select those files. Under Select Files tab, we can see that there are the two assets in the Premiere project: one with an “e” symbol which means the asset is already there in eMAM and the other one is a new asset added from the local drive. eMAM Panel will not list the effects, title etc. in the select files tab.
[image: ]
5.2  Select Sequences: Here you can see the new sequences that were created in the project. There is also an Export Format and Export preset options, which can be used to create the highres sequence format after the final editing.
[image: ]
5.3  Select eMAM Proxy options: Here you can select how to create the proxy files for eMAM. You can either select:
· Adobe Media encoder: This will use the editing Premiere pro machine for creating the Proxy. (In this case, we can use only the “OriginalWithProxy” ingest profile)
· eMAM Managed Transcoding: In this option Server transcoders will do the Proxy creation. 
[image: ]
5.4  Project Details: We can add other project details in Project details
[image: ]
5.5  Categories: Similarly select the Categories to which the newly added assets need to be added,
5.6  User Tags: Select tags that needs to be associated with assets.
5.7  Custom Metadata: Select custom metadata details.
[image: ]
After adding all the necessary details click on “Add” to start the export. (Make sure you select the files and sequences that need to be added to eMAM before clicking on “Add”). It will take some time to export the sequences and move the files to ingest folder. You can view the progress of encding and upload of files exported to eMAM under the Projects tab.For any more editing on this project, you need to wait till the assets get ingested to eMAM.
[image: ]
6. Use the eMAM Director Dashboard to see the asset ingest status. Once the export is completed added items are displayed in the dashboard. Only the asset added from the local drive is listed here, since the other one already exists in eMAM.
[image: ]
[image: ]
7. After the items are ingested successfully, you can see them under the project in eMAM Director and preview the new asset by clicking on the “PREVIEW” widget.
[image: ]
Also, click on the sequence to preview the sequence in the “TIMELINE PREVIEW” widget.

II. [bookmark: _Toc20736634]Workflow 2: Import already existing project from eMAM, edit and export it back as a new version.
1.  Select the project and click on Import.
[image: ]

2. Import Options window opens up. Select the “Check Out” option if we want to export the Project as a new version. Also, select the local folder to which the Project gets imported.
And the “Link Asset To” option to mezzanine or original file.
[image: ]

3. If the project is imported from a location other than from where the new asset (this case “Regera at Geneva 2016”) was added to the project during the first import, a pop up like this will be shown and we need to click on the cancel button, so that eMAM Panel will automatically re link the asset to the eMAM storage.
[image: ]

4. Once the import gets completed all the assets will be linking to eMAM storage locations.
[image: ]

5. Do some editing: Here we have not added any new asset but have just done some effects and added a new title. So, there are no new files, only sequence is edited.
[image: ]

6. Export the project as a new version to eMAM: Select Project window and click on Export.
[image: ]
                    Add the Project version comments and click “OK”
[image: ]
7. Project Metadata window pops up: 
·  Select Files: Here we can see two files having the “e” symbol, meaning that both the files are from eMAM, select them in order to add them to the new project version.
[image: ]

· Select Sequences
[image: ]

· Select eMAM Proxy options:  Select the ingest profile and click on “Add”
[image: ]

8. Monitor the dashboard to see file is ingested successfully to eMAM.
[image: ]
[image: ]

9. Once the processing is completed, you can see the new sequence in “TIMELINE PREVIEW” Widget by clicking on the sequence in the project.
[image: ]
Also, you can see that there are two versions for the Project is create by looking at the “PROJECT VERSIONS” widget
[image: ]

III. [bookmark: _Toc20736635]Workflow 3: Import already existing project from eMAM, edit and export it back as a new version with an incomplete edit.
Import already existing project from eMAM, edit and export it back as a new version with an incomplete edit so that another editor can work on the same project

1. Import the Project: In this case, since there are more than one version of the file, you can select the desired version from the pop up.
[image: ]

2. Import Options window pops up: Select ‘Check Out’ and select desired options and click OK. This will import the second version to the Premiere.
[image: ]

3. Do some editing: If the editing at workstation 1 is not complete and someone else at work station 2 needs to work on it, current user needs to export the project back to eMAM.
[image: ]
4. Since you have checked out the project, other users cannot import the project, and also without exporting the project back to eMAM as a new version the next editor cannot get the changes done by workstation 1
[image: ]

5. Export the project back to eMAM: But this time user doesn’t need to ingest the sequence in to eMAM, since it is still needs to be worked on.
[image: ]
6. Project Metadata window:
1. Select files:  Select all the files
[image: ]
2. Select Sequences: Have not selected any sequences in this case as shown below.
[image: ]
3. Select the ingest profile and click on “Add”.
[image: ]
7. A new Project version created in eMAM without the sequence in it.
[image: ]

IV. [bookmark: _Toc20736636]Workflow 4: Import already existing project from eMAM, edit and export it back as a new version with the final edit.
1. Import the project: Select the version of the project and import it.
[image: ]
    [image: ]

2. This will import the last unfinished project to the work station 2.
[image: ]

3. Editors can do more editing and export the final work to eMAM. In this case, we will import a new file from eMAM for the final edit,
[image: ]
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4. Do the editing: 

[image: ]

5. Export the Project back to eMAM. 
[image: ]
6. Since the new asset was imported from eMAM all the 3 files will be shown with an “e” symbol.
[image: ]

7. Since this is the final version of the edited sequence, you may need to export it with a High-resolution original file. This is where the Export format and Export presets can be used for.
8. By default, eMAM Panel has some Export presets, which can be changed, or user can add new formats based on their requirement. These changes can be done in the settings window, Panel presets can be synced with AME presets by clicking on the sync button.
[image: ]
[image: ]
All the default options can be removed or edited, and new formats can be added too.

9. In this case, we have chosen HD 720p mov as the high res original for the sequence.
[image: ]

10. Now select the ingest profile (Projects, categories, user tags and Custom Metadata tabs if required) and click on “Add”.
[image: ]
11. It will take some time to export the sequences. High res mov for the sequence is now created.
12. In the dashboard, you can see that the sequence has a .mov output file.
[image: ]
13. If you check the other two sequence ingest in the 1st and 2nd version, you will notice that the sequence output file was a .mp4 file.
14. Once the ingest is completed, you can see the final sequence in the “PROJECT” widget, and all the four versions in the “PROJECT VERISON” widget.
[image: ]

15. Click on the sequence and you can see the final preview in the “TIMELINE PREVIEW” widget
[image: ]

16. Also, you can see all the exported sequences as separate single assets in the “BROWSE” widget too.
[image: ]

17. Users can download the original high-resolution Sequence file from the “BROWSE” widget download option.
[image: ]
[image: ][image: ]

V. [bookmark: _Toc20736637]Workflow 5: Re-link Mezzanine format to Original asset after edit.
eMAM users can import the intermediate format it to their project. Once the sequence is finalized, editors can re-link the media assets to their original higher resolution formats for export and delivery.
1. Select the Project/Category/Assets you wish to import by clicking on Import button. 
[image: ]

2. In the Asset Import Options window, select the Mezzanine format for Link Assets To drop-down. If you have an ingest profile which has a mezzanine platform configured, then it will be selected by default. This will import the mezzanine file format of the assets to the Premiere project. On the other hand, if there is no mezzanine format available for an asset, then the original format will be imported, even if you select a mezzanine platform.
[image: ]

3. Make edits using Adobe Premiere. For offline editing, enable Localize option during Import.
4. When ready, you can send your Adobe Premiere project to eMAM storage by clicking on the Export button. (Unselect the sequences in the project)
5. Now, re-import the same project back to Premiere by clicking on Import button. 
6. Under Asset Import Options window, select "Original Media" from the "Link Assets To" drop-down list. Also select the sequences to be rendered. Assets are now relinked to the Original high-resolution format and exported back to eMAM.
[image: ]

[bookmark: _Toc20736638] Tips - Import and Export workflow in Premiere Pro CC
a. If you import an eMAM project and want to export that project back to eMAM after editing, create a new Premiere project with the same name as the one you are going to import.  This is only required for importing an eMAM project.  
b. If you are importing a Premiere project, you can select the project and click on Import.
c. After importing a project from the panel, select the imported project from the eMAM Panel and click on the Checkout button. This will make sure that the project is checked out and the other users cannot import it.
d. After the editing work is complete, you can click on export to create a new project version in eMAM and to check in the project.

[bookmark: _Toc20736639]Limitations under Adobe Premiere Pro CC:
a. In Adobe Premiere Pro CC version, markers added to assets in eMAM are not recreated to Premiere assets after import.
b. Projects do not get automatically Checked Out during import.  You need to manually enable Check Out.
c. New items added to a Premiere project from eMAM Director gets imported automatically when that project is imported to Premiere.


[bookmark: _Toc432095627][bookmark: _Toc432181625][bookmark: _Toc20736640]Error codes with description
· Export error code 15428005: This error appears during export when you select Media Encoder as the eMAM proxy option and there are no values to select in the dropdown for the ingest profile.
· You need to associate an Original+Proxy ingest profile to solve this issue.
[image: ]
· Export Error 15428006: For eMAM managed proxy creation, at least one managed transcoding ingest profile needs to be configured: This error appears during export you select eMAM managed transcoding as eMAM proxy option and there are no values to select in the dropdown for ingest profile.
· You need to pick an Original+Proxy ingest profile to solve this issue.  If this is not an option, please check with your system administrator.
[image: ]
· Error code 15428001: This alert appears when the selected folder associated with the ingest profile is not accessible from the Premiere project machine.
· Change the local folder path.
[image: ]
Export error window
· Error code 15428012: This alert appears when the selected ingest profile associated folder is not accessible from the Premiere project machine.
· Ask the system admin to change the network folder path with your ingest profile in the Super Admin Console.[image: ]
                                                          Export error window
· Error code 15428014: This message appears during export when the required metadata fields are empty.
· Fill in all the required custom metadata fields.  Some fields are required so users can organize and find content in the eMAM system.  For clarification, ask your Unit Admin or the Super Admin.  
[image: ]
Export error window
· Error code 154215103: This message appears you try to import archived assets. This error will not occur if you choose to “Link assets to” the mezzanine version:  if a mezzanine version is available in current storage, then it will be imported.   
· Restore the archived assets and import again.
[image: ]
Import error window
· Error code 154213102: This message appears when selected assets are either not supported in Premiere or the asset path is not accessible from the Premiere machine.
· As shown in the below screenshot, two of those assets do not have mezzanine formats and the original is Archived. You can important the available assets by clicking on OK, or you can stop the import by clicking Cancel.  
[image: ]                                              
File Import failure window
· Error code 154217805: This message appears during export when the file title contains special characters (“/\:|*?<>).
· Remove the special characters from the file title in the Premiere project and export the project again. You do not need to change the actual file name in the local disk.
[image: ]
Project Export alert window
· Error code154213002: This message appears when you try to import a checked-out project from that checked out location and if the last imported project path is not accessible.
· If you want to open that last checked out project, make sure the last checked out path location is accessible from the current premiere machine.
[image: ]
Import error message window
· Error code 154213003: This message appears when the last imported path is accessible from the current location.
· You can select OK to continue importing.
[image: ]
                                                 Import checked out project error
· Error code 154213601: This message appears when you try to import a set of assets and the asset path is not accessible from the Premiere machine. Make sure that the asset location is accessible from the Premiere machine 
[image: ]
                                          Import error window
· Error code 154213202: This message appears during category import when selected assets are either not supported or the asset location is not accessible from Premiere machine.
· Be sure that the asset location is accessible from the Premiere machine. 
[image: ]
                                                      Category import failure window
· Error code 154213302: This message appears during bin import when the selected assets are either not supported in Premiere or the asset location is not accessible from the Premiere machine.
· Be sure that the asset location is accessible from the Premiere machine. 
[image: ]
Bin import failure window
 
· Error code 15429803: This message appears when multiple items with same title result in duplicate files being added to the ingest folder.
· Change the asset titles or deselect assets with the same name in the select files tab.  Export again.
[image: ]

· qe is undefined: While performing any task, below error message appears.
[image: ]

· This means, the extendscript file is (downloaded during eMAM Panel installation) missing. Copy the 'extendscriptprqe.txt' file and paste it in the respective folder <C:\Program Files\Adobe\Adobe> Premiere Pro CC 2017
[image: ]

· Please install the latest panel and try to login: When there is a change in version of the eMAM panel, below message appears.

· Depending on where you have installed panel (Windows or MAC), follow steps mentioned in Extension Manager Command line tool (Windows and MAC) page 7 to install latest version of eMAM.
[image: ]
                       Message to install latest eMAM Panel version

· Warning [image: ] symbol next to refresh button: This warning symbol means that the configurations are incomplete/pending. When you hover over the warning system, it will display a pop-up message to configure the ingest profile. Click on the Settings button to complete the configuration.
[image: ]



[bookmark: _Toc20736641]Exceptions for Import and Export:
· Import and Export of Projects with name starting with ‘~’symbol is not supported.
· Import and Export of projects starting with ‘.’ symbol is not supported in MAC environment
· While using the eMAM Panel in the MAC, you should make sure that there is no mounted volume with the name "Users". (Volumes/Users)
· Cannot export projects containing multiple bins with same name.
· Cannot export projects with asset title containing following special characters /: *?  " < > |
· Cannot export projects which have multiple assets with same name (assets can be added locally to the Premiere project)
· Cannot Import Locked projects.
· Auto check out of projects during import does not happen for Adobe Premiere Pro CC version (7.0).
· When exported using Media encoder option, the proxy frame rate and the original frame rate will not match.
· eMAM Panel not supported in windows for Premiere pro 9.1 and 9.2
· New assets added to a Premiere project from eMAM Director will not get imported to the project during the next project import (Premiere pro 7.0 and in Premiere pro 9.0 in MAC).
[bookmark: Sync]
[bookmark: _Toc20736642]Local Transcoding with AME (Adobe Media Encoder)
A new transcoding type “Local transcoding with AME” was introduced in eMAM Version 5.1 which uses Managed Transcoding ingest profiles. It will load the ingest profiles configured with the AME transcoder and AME IP as localhost. Using Direct copy/upload manager/Flight CLI/ AWS SDK options, the panel uploads the files into their respective folders. 
With local transcoding and Adobe Media Encoder as the transcoder, every job submitted to Media Encoder will make its respective proxy, thumbnails and mezzanines files in the Panel itself. eMAM now also supports image transcoding for Local transcoding using AME. Just add eMAMImage.epr at AME preset folder in the Gateway for proxy creation. This preset will be downloaded to local machine and can be used for further transcoding.

[bookmark: _Toc20736643]Super Admin configs: 
Create an Ingest profile with Managed transcoding server and below mentioned details:
[image: ]

· Select transcoding type as “Adobe Media encoder”.
· Enter AME IP as “localhost”.
· Select the default/custom presets for Video, Audio and thumbnail.
· Associate the new ingest profile with user

[bookmark: _Toc20736644]eMAM Premiere Panel Configs:
In the Settings window, under Asset export options, select Local transcoding using AME as the transcoding type. Now select from the ingest profiles listed.
[image: ]
Refer Default Panel Settings to know more about Default panel Settings configurations.


[bookmark: _Toc20736645]Signiant Flight
Signiant Flight allows you to quickly, reliably, and securely move big data into and out of cloud storage. It especially impactful when ingesting large files from multiple global endpoints or when data must travel over long distances. eMAM tightly integrates with Signiant Flight to rapidly move large sets of data in and out of Amazon S3 storage buckets. One of the new features of eMAM panel 5.1 is the option to use Signiant file transfer accelerator for assets stored in Amazon S3 for the post production workflows. eMAM Premiere Panel internally uses Signiant flight-command line application to upload and download content to S3.
[image: ]

[bookmark: _Toc20736646]eMAM Super Admin Configuration
1. Create a storage profile.
2. Associate cloud storage with that profile.
3. Select “Cloud Storage Type” as S3.
4. Make sure “Delete File from Storage” flag is checked for both Original and Proxy.
5. You should be able to see new options below under “SIGNIANT FLIGHT CONFIGURATION”
6. Add “API KEY” and “SERVER” and click on Save.
[image: ]

7. Create an ingest profile with “Adobe Media Encoder” Transcoder and AME IP set to “localhost”
8. Associate the storage profile with Signiant Configuration to this ingest profile.
[image: ]

[bookmark: _Toc20736647]Premiere Pro client machine Configuration
1. Download the Flight CLI from https://www.signiant.com/products/flight/cli/
2. Put the Signiant.exe file in the following location, based on your machine type:
Windows:
C:\Users\Public\Signiant\Windows
[image: ]
Mac:
/Users/Shared/Signiant/Mac/
3. In the eMAM Premiere Panel, go to the Settings window.
4. Select Transcoding Type as “Local Transcoding using AME”.
5. Select the Sequence Export options if needed and save it.
[bookmark: _Toc20736648]Export Workflow
1. During export, the Premiere Panel makes proxy, mezzanine and thumbnails using Media Encoder.
2. Media Encoder creates these files with UUID name.
3. These files are encoded to the “Local Path for Export” folder.
[image: ]
4. Metadata is extracted from the original file.
5. Panel uses Signiant Flight CLI to upload the original, proxy, mezzanine and thumbnail to corresponding S3 buckets.
6. After successful export, you can see the assets in the eMAM Director.

[image: ]

[bookmark: _Toc20736649]Project Assets
eMAM version 5.1 introduced a new concept of “Project Asset”. A “Project Asset” is a placeholder for eMAM projects. These placeholders can be linked to the project files associated with the project. “Project Asset” has no link to the assets or sequences of the actual project. It only represents the project and not its components.
When a project is created in the eMAM Director interface, a project asset gets created in the Browse widget which is not associated with any physical project file. However, when a project is exported from Adobe Premiere using eMAM panel. the exported the .prproj file gets associated with the Project asset placeholder created in eMAM.
[image: ]
You can view the project details under the Projects Versions widget in the eMAM Director interface. If the same project is imported and exported multiple times, for each export, the .prproj file will get associated with the project asset as a new version(as shown below).
[image: ]
[bookmark: _Toc20736650]How to Sync Panel pre-sets with the AME pre-sets

If the pre-sets in the Premiere Panel are not in sync with the Adobe Media Encoder, below message gets displayed.
[image: ]

To sync the Premiere Panel and Adobe Media Encoder presets, follow the instructions mentioned below:

1. Click on the Settings button and go to Default Panel Settings tab.
2. Click on the Sync[image: ] button under Sequence Export Options, adjacent to Transcoding type (Local transcoding using AME) to sync the pre-sets. Note: Make sure you have the updated and matched Adobe Media Encoder and Adobe Premiere Pro versions.
3. Panel will launch the Adobe Media Encoder and get all the default pre-sets. Once the Sync process is complete, you can see all the AME Formats and pre-set in the panel.

[image: ]

· A JSON file gets created under C:\Users\Public\eMAMPPRO_CONFIG-presetConfig.json.

[image: ]

· Once that is completed, either we can select a preset for encoding the sequences or keep it as None and save it.
· If we choose None, when we export a project with sequence next time, users have the option to choose from any AME format during export.
[image: ]
· When a user selects and sets an AME format and the preset in the Settings window, it will automatically get selected for all the subsequent sequence exports to create the high res copy.
[image: ]

[bookmark: _Toc20736651]Adobe Premiere Pro version
To know about your installed Adobe Premiere Pro CC version details:
I. Click on Help button from the top menu and then click on About Adobe Premiere Pro.

[image: ]
                               Help menu window
II. A new window will pop up giving all details about the Adobe Premiere Pro version installed in your machine. In the bottom, left hand side of the window, you can see the version & build details.

[image: ]
                Adobe Premiere Pro version details window

[bookmark: _Toc20736652]Get Help
For any more information or assistance, please contact eMAM support at support@emamonline.com
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