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Chapter 1: Introduction 

eMAM is integrated with Adobe InDesign CC, a desktop publishing software application used to create works 

such as posters, flyers, brochures, magazines, newspapers, presentations, books and eBooks. This will help 

you to use any of the assets in the eMAM library to make posters, flyers etc. and then share the finished 

material.  The eMAM system manages content in local, remote, or cloud-based storage and archive systems 

for you to produce, store, share, deliver, and publish any kind of content. The export option allows you to 

synchronize the elements back to eMAM for project management, central asset management and archive. 

Using Check-In and Check-Out options, multiple users can work together on the same project/document 

without overwriting each other’s changes.  

The InDesign panel can track graphics elements used inside the InDesign documents and store them in one or 

more storage locations managed by eMAM. The export option in the panel makes the review, approval and 

final delivery processes seamless by automatically making PDF copies. Completed projects can be safely 

archived without affecting other documents. Default InDesign Extensions (.ind) is used for Adobe InDesign 

graphics document, however, (.indd) is used for Adobe InDesign document. 

Purpose and Scope 

The purpose of this document is to describe the installation of the eMAM InDesign Panel and explain the 

overview of its functions, features and the supported import and export workflows. 

System requirements 

Adobe recommends standard hardware and software requirements for Adobe InDesign. The only additional 

requirement for eMAM use would be an internet access to the eMAM library. The eMAM InDesign Panel is 

HTML5 based, so it is only supported in CC versions of the Adobe InDesign.  

Installation 

You can easily install and manage eMAM Panel for Adobe InDesign CC using Command Line tool or App 

Manager.  

For installation steps of App Manager and eMAM panel for InDesign, please refer eMAM InDesign Installation 

Guide doc. 

 

Note: The latest version of Adobe tools including Adobe InDesign uses Common Extensibility Platform 

(CEP) version 11. eMAM system must be upgraded to 5.2.18 to extend the support for CEP 11.  

For more details, refer: http://emamonline.smartertrack.com/kb/a362/adobe-common-extensibility-

platform-cep-11-upgrade.aspx 
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Chapter 2: Getting Started 

This chapter explains how to launch and open eMAM InDesign Panel in the Adobe InDesign CC. 

Open the eMAM InDesign Panel 

Follow the steps below to open eMAM Panel in the Adobe InDesign: 

1. Click on Start and to launch Adobe InDesign CC (Run as administrator) installed on your machine. 

 
Figure 1: Launch Adobe InDesign by running as administrator 

 
2. Open a new or an existing InDesign document.  

 
Figure 2-Open New or existing InDesign document 

 
3. From the Adobe InDesign top menu panel, go to Windows>>Extensions>>eMAM to open eMAM InDesign 

Panel. 

 
Figure 3: Open InDesign Panel 

 
4. Enter eMAM server details. Replace the default server details with your eMAM server name and click on OK. 

For e.g.: http://servername/  

http://www.emamsolutions.com/
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Figure 4: eMAM server URL 

 
5. Now login to the eMAM InDesign Panel, using the eMAM login credentials provided by your eMAM unit 

administrator and click on GO. 

 
Figure 5: eMAM InDesign Panel login 

 

6. Choose the unit you wish to login. 

 
Figure 6: Choose Unit at login 

 

7. The eMAM Panel opens up in the Adobe InDesign as shown below. By default, Documents tab is displayed. 

 
Figure 7: InDesign Panel window open in Adobe InDesign 
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Chapter 3: Overview of eMAM InDesign Panel 

This chapter describes the overview of the eMAM InDesign Panel along with its various buttons, tabs, functions 

and features. 

The InDesign Panel 

Shown below is an overview of the eMAM Panel in the Adobe InDesign. Various tabs, functions and buttons 

are explained below in detail. 

 
Figure 8: eMAM InDesign Panel overview  
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1. Documents tab 

The Documents tab displays list of all the InDesign documents already exported back to eMAM and project 

collections. (Projects are called documents in the InDesign application). Note: Under this tab, only the 

InDesign docs and Collections are displayed unlike eMAM Premiere Panel and eMAM After Effects Panel 

where all projects (eMAM, Premiere, After Effects etc.) are displayed under the Projects tab. 

 

Figure 9: Documents tab 

2. Categories tab 

The Categories tab displays list of all the categories in eMAM system that you can import to the Adobe 

InDesign. 

 
Figure 10: Categories tab  
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3. Assets tab 

The Assets tab displays all the assets managed by eMAM which can be imported to the Adobe InDesign. 

Assets are displayed with details like asset name, ingested on date, size and extension of assets. Archived 

assets are displayed with a red line underneath. 

 
Figure 11: Assets tab 

 
Options available under Assets tabs are: 

 

• Search filter: Search filter displays list of all Saved filters from eMAM Director interface which can 

be used to search for assets in InDesign Panel. 

 
• Sort options: You can sort assets displayed based on various criteria’s like most recent, size, name, 

rating, description, category, ingested on and ingested by. 

http://www.emamsolutions.com/
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• Order by : Click on Order by to sort the assets in ascending or descending order. 

• Type of files: Filter the assets based on asset type (images, video, audio files and other files). By 

default, all image files are displayed in the InDesign Panel. 

 
 

• Asset per page: You can use this option to change the no. of assets (10, 50, 100, 150, 200, 250) 

displayed per page. 

 
 

• Page navigation : This displays the current page no. and the next/previous 

buttons to navigate between the pages.  
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4. InDesign Document tab 

This tab shows the name of the currently open InDesign document.  The export button sends the final 

InDesign document back to the eMAM system as a PDF copy. Similar to the Premiere projects, along with 

the exported the InDesign doc, an .indd project file also gets exported to the eMAM system as an eMAM 

asset with UUID name. This eMAM asset gets displayed in the eMAM Director Browse widget but not 

under the eMAM panel Documents tab. 

                                                                        
Figure 17: InDesign document tab  
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5. Search  

You can use the Basic Search field for search operations under Documents, Categories and Assets Tab. Just 

enter the keywords in the field under any of the tabs. Based on your search feeds, suggestions get auto 

populated for selection.  

 

Choose from the list of suggestions and click on the Go button. Results get displayed based on the search 

keywords. 

 
Figure 12: Search box 

Click on  icon in the Basic search bar to clear the search results.  
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6. Import 

You can use the Import button to import the InDesign documents under the Documents tab, import 

categories under the Categories tab and assets under the Assets tab from eMAM to the InDesign Panel.  

 

Figure 13:Import of InDesign doc 

 

7. Archive 

Click on the Archive button to archive the selected assets under the Documents, Categories and Assets tab 

to the pre-set archive profiles. Archive-Restore Status window displays the status of the archived assets. 

 

Figure 14: Archive status window  
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8. Restore 

Likewise, click on the Restore button to restore the archived assets. Archive-Restore Status window 

displays the status of the restored assets. 

 

Figure 15: Restore status window 

9. Refresh 

In a multi-user environment, users can simultaneously work on the same project. The Refresh button 

updates the extension Panel with the latest information in the eMAM. 

 
Figure 16: Refresh icon 

10. Settings 

Using this Setting button, you can define where the InDesign document needs to be stored when it is 

exported to eMAM and also the ingest profile to be used for export.  You can select from any of the ingest 

profiles from a drop-down list configured in the Super Admin console. 

 
Figure 17: Settings window 
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a. Ingest Profile for export: Select the ingest profile listed from the drop-down list (pre-configured 
in the Super Admin console) for export. 

b. Local path for Document: Browse and select the local path to save the exported InDesign 
document. 

c. Local path for links: Browse and select the local path for links to save the assets imported from 
eMAM. (links are the files or objects in the document) 

d. Local path for Export: Browse and choose a local path to temporarily store the exporting files 
before they get uploaded to eMAM servers. 

 
S3 Upload Configuration: (for cloud workflows) 
 
e. Upload part size: Set the S3 upload part size. Default 5. 
f. Upload queue size: Set the S3 upload queue size. Default 5. 

 
Click Ok to save the settings. 
 

: Red icon indicates no connection to the mentioned UNC path 

 : Green icon indicates connection established with the mentioned UNC path 

 

11. Check Out/Check In 

Using this icon, you can Check Out any InDesign document.  Other users can still access this document 

but can only save changes to this doc as a different version.    

You can also Check-in an InDesign doc, so others can edit the current version. This symbol  is only 

visible under Documents tab. 

12. Lock 

Using this icon, you can lock/unlock any InDesign doc. A locked InDesign doc cannot be imported or 

used by others. This symbol  is only visible under Documents tab. 

13. InDesign document 

All InDesign documents are displayed with icon. A checked-out InDesign doc will be displayed as  

with the name of the user who checked out the project corresponding to it. 

 

14. Asset under InDesign document 
InDesign documents can have multiple assets under them along with a pdf copy of the asset. 

 
Figure 18- pdf asset under InDesign document 

http://www.emamsolutions.com/


eMAM PANEL FOR INDESIGN USER GUIDE 

  

© 2021 EMAM, Inc. 16 www.emamsolutions.com 

 
 

 

15. Logout 

Click on  icon to logout from your account. 

16. Thumbnail view 

Click on  icon to display items under Documents, Assets and Categories tab in thumbnail view. 

 
Figure 19- Thumbnail view of assets under Assets tab 

 

17. List view 

Click on  icon to display items under Documents, Assets and Categories tab in list view. 

 
Figure 20- List view of assets under Assets tab 
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18. Asset Options window 

Double click on any asset under the Assets tab or Categories tab, to open the Asset Options window. Asset 

Options window displays details of the asset such as the Title, its location status (online/nearline), 

thumbnail and various tabs to update metadata, review the history of the asset, review comments added 

to an asset, send approval requests, and File versions. 

 
Figure 21: Asset Options window 

a. Preview tab: By default, Preview tab appears. You can preview any asset individually and view its 

properties like name, status etc. 

 
Figure 22: Asset Options window- Preview tab 
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b. Metadata tab: You can see all the metadata details of the asset like Info, Embedded metadata, Custom 

metadata, and tags under different fields. You also have the option to edit and update metadata details 

of the asset as needed. Under Custom metadata, metadata values can be multi selected. 

 
Figure 23: Asset Options window- Metadata tab 

• Info: Displays details of the asset title (editable field), description (editable field), author (editable 

field), uploaded on, uploaded by, Metadata set (editable field), projects, categories. Editable fields 

can be updated using Update button. 

 

 
Figure 24: Asset Options window- Metadata tab>Info tab 

• Embedded Metadata: Embedded metadata is extracted by the system at ingest and is non-

editable. These are technical and camera information about an asset, including file name, format, 

and size, bit rate, format information etc. 

http://www.emamsolutions.com/
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Figure 25:Asset Options window- Metadata tab>Embedded Metadata tab 

• Custom Metadata: Custom metadata fields are the custom metadata fields created by the users. 

You can make changes and update the changes using Update button. 

 
Figure 26: Asset Options window- Metadata tab>Custom Metadata tab 

• Tags: This tab displays keywords attached to the asset which can be used for searching the asset. 

 
Figure 27: Asset Options window- Metadata tab>Tags 

c. History tab: History tab displays asset details and entire history of functions performed on the asset. It 

displays Date of Actions, Action Performed, Username and id of the user who performed the action.  

http://www.emamsolutions.com/
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Figure 28: Asset Options window- History tab 

d. Comments tab: Comments tab allows you to view and add comments. Displays username, comment 

written by the user and date when the comment was written. Comments written on different interfaces 

(assets, approval, eBIN) are displayed here. You can also add comments by entering comments and clicking 

on the Add Comment button. 

 
Figure 29: Asset Options window- Comments tab 

e. Approval: Users may be required to send the asset for approval to another person, internal or external 

to the organization. An asset can be sent for approval to another eMAM user (internal approval) or 

externally as a link to someone who has no access to eMAM (external approval).  

o Send to internal user: Choose the name of the internal user from the drop-down list and click on 

Send for Approval button. 
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Figure 30: Asset Options window- Approval tab>Internal approval 

o Send to client for approval: To send to the external client for approval, enter email address of the 

client, username, password and choose the expiry date for the link. 

 
Figure 31: Asset Options window- Approval tab>External approval 

f. File Versions: File Versions displays the list of all the different versions created and available for the 

same asset. To import a particular version of an asset, set it as Face version before import. 

 
Figure 32: Asset Options window- File Versions tab 
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Chapter 4: Import and Export Functions 

1. Import 

Import function can be used to import the assets from the eMAM system to the eMAM InDesign Panel. You 

can import the InDesign documents under the Documents tab or import categories under the Categories tab 

or import assets under the Assets tab from eMAM to the InDesign Panel.  

 

Figure 33:Import of InDesign doc 

Assets/Documents/Categories imported from eMAM will have below options during import: 
 

✓ Link: Use Link option to directly link to the media in storage. 
✓ Localize: Use Localize option to localize media to the local machine. 

 

• InDesign document import: 
 

 
Figure 34: Import window for InDesign Projects 

 If there are multiple versions of the project, you need to first select the right version for import. 

 
Figure 35: Import window for multiple project versions 
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Figure 36:Asset localization in progress 

• Asset import: 

 
Figure 37: Import window for assets 

 

Figure 38:Asset localization in progress  
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• Category import: 

 
Figure 39: Import window for Category 

 
 

 
Figure 40:Asset localization in progress 

Note: For Import function to work, you must run Adobe InDesign as an administrator, or else below 

warning message is displayed during the import. 

 
Figure 41: Import error message window 
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2. Export 

The export function can be used to export the InDesign projects and their contents from InDesign to the eMAM 

system. You can either export a new InDesign project to eMAM or import an existing InDesign project from 

eMAM, edit it, and then export it back to eMAM as a new version of that project. 

 

Figure 42: Export button to export the project to eMAM 

a. Export a new InDesign project to eMAM:  Any InDesign project created in the InDesign application 

can be exported to the eMAM system using eMAM panel. Just click on Export on the InDesign 

project and below export window is displayed. 

 

 

Figure 43: Export new InDesign project to eMAM 
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• Project Collection: Choose a collection from the drop-down list to add this new  project to any 
collection in the drop-down list. 

 
 

• Links: Select the elements listed to export to eMAM. 

 
 

• Categories: Associate this project to different categories. 

 
 

• Tags: Associate this project with different tags. 

 
 

• Custom Metadata: Associate this project with metadata set and  custom metadata. 
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b. Export the InDesign project imported from eMAM: When a project is imported from eMAM to 

InDesign application, edited and then exported back to eMAM system, below export window 

appears: 

 

 

Figure 44: Export window for a InDesign project imported from eMAM 

Fill in details under all the tabs and click OK.The exported InDesign doc with assets will appear 

under the Documents tab as shown below. There will be an additional PDF document created for 

the InDesign doc with the same name as the InDesign doc. Note: Project Collections tab is not 

displayed in this scenario. 

Note: Below error is displayed on export if there is an existing InDesign project with the same 

name. 

 

During export, if project with same name already exists in eMAM, you will be asked to rename the 

project before export. 
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Chapter 4: Import and Export Workflow 

1. Asset import and export workflow 

To import assets from eMAM to InDesign Panel: 

a. Launch the Adobe InDesign CC application installed on your machine. 

b. Create a new document or open an existing document. 

c. From the Adobe InDesign top menu panel, go to Windows>>Extensions>>eMAM to open the eMAM 

Panel. 

d. Enter the eMAM server details.  

e. Now login to the eMAM Panel, using eMAM login credentials provided by your eMAM unit administrator 

and click on GO.  

f. Select the assets for import and click on the Import button. Under the Asset Import options window, you 

can either link assets to the media in storage or localize the files and click OK. 

 

 
Figure 45: Select assets for import and click on the Import button 

 
g. Once all assets are imported to the InDesign Panel, assets will be available to be placed into the 

document. During import, the high res file is made into a symbolic link based on the settings under local 

file path for links in the Settings window and will relink the links in the InDesign docs to that symbolic 

link. Links can be images, pdf’s or other files. You can also add assets from your local machine to the 

InDesign doc and make desired changes. 
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Figure 46: Add new files and make changes 

 
h. Once all the changes are made and saved in the InDesign document, go to the InDesign document tab 

and click on the Export button to export the finished doc back to eMAM as a pdf doc. 

 

 
Figure 47: Click on the Export button to export the InDesign doc 
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During export, if project with same name already exists in eMAM, you will be asked to rename the 

project before export. 

 
Figure 48: Duplicate project name warning message 

 
i. Fill in details under each tab in the export window. 

 
Figure 49: Export window  
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o Project Collection: To assign this InDesign document a collection, choose from the list of 

collections displayed. 

 
 

o Links: The Links tab displays the list of files that already exist in eMAM and also the new added 

files that can be exported to eMAM. Assets already existing in eMAM are highlighted under 

Elements already exists in eMAM and the newly added files are displayed with check boxes for 

selection. Select all the files that need to be exported back to eMAM. 

 
Figure 50: Links tab to select files for export 

 
o Categories: Choose from the list of categories during export. 

 
Figure 51: Categories tab 

 
o Tags: Choose from the list of existing tags or create new tags using the + symbol. 

 
Figure 52: Tags tab 

 
o Custom Metadata: Fill in Custom Metadata details. 
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Figure 53: Custom Metadata tab 

 
j. The exported InDesign doc with assets will appear under the Documents tab as shown below. There will 

be an additional PDF document created for the InDesign doc with the same name as the InDesign doc. 

 

 
Figure 54: Exported InDesign doc displayed under Documents tab 

 
k. The InDesign document you created will also be displayed in the eMAM Director interface under the 

Projects widget along with a .indd project file as shown below: 
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Figure 55: Exported InDesign doc under Projects in eMAM Director interface 

 
 

2. InDesign doc import and export workflow 

1. Select the InDesign project for import and click on the Import button. 

2. Project window displays all the versions of the selected project. Select the version for import to Adobe 

InDesign and click on Ok. 

 
Figure 56: Import of InDesign doc (Choose a version) 
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3. Import options window opens up. By default, Checkout and Localize options are selected. Click OK. 

 
Figure 57:Import options window 

4. Progress of Localization of assets is displayed. 

 
Figure 58:Localization progress 

 

5. The selected InDesign doc gets checked out with below message. 
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Figure 59- Import of InDesign doc is checked out 

 
6. After the InDesign doc is ready for export after editing, click on the Export button.  

 
Figure 60: Option to export InDesign doc 

 

7. Select details under Links, Categories, Tags and Custom Metadata tab. Click on OK to export the final doc back 

to eMAM. 

 
Figure 61- In the Export window, select the files under Links tab, with other tabs 

 
8. Export progress is displayed. You can monitor the dashboard for the ingest progress.  
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Figure 62:Export progress 

 

9. After a while all the assets are exported back to the eMAM system along with the InDesign document. 

 
Figure 63- Export complete 
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3. Category import and export workflow 

 

1. Select the category for import and click on the Import button. 

 
Figure 64: Category import 

 
2. All assets under the category and available to be placed in the document. Make desired changes and add new 

files if required in the InDesign document. 

3. Now, go to the InDesign doc tab and click on the Export button. If a duplicate project name exists in eMAM, 

below message pops up to rename the project before export. Rename the InDesign doc and then click on the 

Export button. 

 
Figure 65: Duplicate project exists warning message 

 
4. Under the export window, select files for export (includes existing files in eMAM and newly added files). 

Similarly, fill in the Categories, Tags and Custom Metadata tabs and the click on the OK. 
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Figure 66: Export window- Links tab 

 
5. After a while, under the Documents tab of the eMAM InDesign Panel, you can view the exported InDesign doc 

with assets. 

 
Figure 67: Exported InDesign project displayed under Documents tab 
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6. The same InDesign doc can be seen in the eMAM Director interface under the Projects tab. 

 
Figure 68: Exported InDesign doc displayed under Projects widget of Director interface 
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Chapter 5: Supported file formats for InDesign 

File > Place formats (Import in graphics and text files): 

Extension Filename Version Comments 

tiff Tagged Image File Format     

gif Graphic Interchange Format     

jpg, jpeg Joint Photographic Experts 
Group 

    

bmp Bitmap     

eps Encapsulated PostScript     

dcs Desktop Color Separation     

pict Picture file format (Mac)     

wmf MS Windows Metafile     

emf MS Windows Enhanced Metafile     

pcx PC Paintbrush File format     

png Portable Network Graphic     

sct Scitec CT     

ai Adobe Illustrator     

psd Adobe Photoshop     

pdf Portable Document Format   since ID CS3 support of multipage PDF 
files 

indd InDesign document     

txt Text documents     

doc, docx Microsoft Word document     

xls, xlsx Microsoft Excel documents     

rtf Rich Text Format     

swf Shockwave File     
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flv, f4v Flash Video     

mp4 MPEG-4 Video   H.264 encoding 

avi Audio Video Interface     

mov QuickTime Video   H.264 encoding 

mp3 MPEG Audio Layer     

 

For additional info, please refer: https://helpx.adobe.com/indesign/kb/supported-file-formats-indesign-
cs5.html  

Chapter 5: Get Help 

For any more information, please contact eMAM Support at support@emamonline.com 
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