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Chapter 1: Introduction 

eMAM is now integrated with Adobe Illustrator CC, a vector-based software application that lets graphic 

designers, web designers, visual artists, and professional illustrators to create high quality artwork, digital 

and printed images, including cartoons, charts, diagrams, graphs, logos, and illustrations. Illustrator 

includes many sophisticated drawing tools that can reduce the time need to create illustrations. Images 

created in Illustrator can be enlarged or reduced without sacrificing image quality. eMAM Illustrator panel 

is designed to help you collaborate your artwork with Adobe Illustrator CC and eMAM central storage. 

Using eMAM Panel, you can easily search and find graphic elements managed by eMAM and import them 

to the current working document. Ai and other supported files can be imported to the Illustrator 

document. Similarly, Illustrator document can be exported back to the eMAM storage. The eMAM panel 

can track graphics elements used inside the Illustrator documents and store them in one or more storage 

locations managed by eMAM.  

Purpose and Scope 
The purpose of this document is to describe the installation of the eMAM Panel for Adobe Illustrator and 

explain the overview of its functions, features and the supported import and export workflows in the 

eMAM system. 

System requirements 
Adobe recommends standard hardware and software requirements for Adobe Illustrator CC.  The only 

additional requirement for eMAM, would be an internet access to the eMAM library.  The eMAM Panel is 

HTML5 based, so it is only supported in CC versions of Adobe Illustrator. You need to configure the Storage 

profile in the Super Admin Console 

Installation 
You can install and manage eMAM Panel for Adobe Illustrator CC from eMAM Director> My Account page 

or download.htm page using any of the methods mentioned below: 

• Command Line Tool, or  

• eMAM App Manager. 

     Please refer eMAM Panel for Adobe Illustrator Installation Guide 5.3 doc for detailed installation steps. 

Note: The latest version of Adobe tools including Adobe Illustrator uses Common Extensibility Platform 

(CEP) version 11. eMAM system must be upgraded to 5.2.18 to extend the support for CEP 11.  

For more details, refer: http://emamonline.smartertrack.com/kb/a362/adobe-common-extensibility-

platform-cep-11-upgrade.aspx 
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Panel configuration folder and files 
The Adobe panel configuration files are automatically created once the eMAM panel is opened in each 

Adobe applications. However, these config files do not get created or removed during Panel installation 

or removal respectively. Old panel settings are preserved during the new eMAM patch update. But you 

can also manually remove the old configurations from the below-mentioned locations. 

Folder: Photoshop panel config files are created inside eMAMIDSN_CONFIG folder: 

Windows: C:\Users\Public\eMAMILST_CONFIG 

MAC:  /Users/Shared/eMAMILST_CONFIG 

 

 

Figure 1-eMAM panel config folder files 

Files: Listed below are the panel configuration files that are stored in each panel config folder. 

• eMAMConfig.json: All the important configuration details to run the eMAM Panel like eMAM 

server info, username, password, default folders for storing the projects/media/etc. are 

found in the eMAMConfig.json file. Users can overwrite the existing settings by manually 

editing this JSON file. 

• data.json: This file will have details of the exporting .psd document and its ingest progress 

details. These are temporary details which gets deleted after successful export of the file. 

• Log files: Log files to troubleshoot issues (if any). 
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Chapter 2: Getting Started 

This chapter explains how to launch Adobe Illustrator CC and open eMAM Panel in the Adobe Illustrator. 

Open the eMAM Panel in Adobe Illustrator 
Follow the steps below to open eMAM Panel in the Adobe Illustrator CC: 

1. Using Start button, launch and open Adobe Illustrator CC installed on your machine. Adobe Illustrator CC 

is the version of Illustrator that’s available through Adobe Creative Cloud. 

 
Figure 2: Launch Adobe Illustrator CC from Start Menu 

 

2. Open a new or an existing Illustrator document.  

 
Figure 3-Open New or existing Illustrator document 
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3. From the Adobe Illustrator top menu panel, go to Windows>>Extensions>>eMAM to open the eMAM 

Panel. 

 
Figure 4: Open Illustrator Panel-Window>Extension>eMAM 

 

4. Enter the eMAM server details. Replace the default server details with your eMAM server name and click 

on OK. For e.g.: http://servername/  

 

Figure 5: eMAM server URL 

 

5. Now login to the eMAM Panel, using eMAM login credentials provided by your eMAM unit administrator 

and click on GO. Use Change Server button to change the server details. 

 
Figure 6: eMAM Illustrator Panel login 
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6. Choose the unit you wish to login. (multiple units displayed only in cases where the user account is 

associated with multiple units) 

 
Figure 7: Choose Unit at login 

 

7. The eMAM Panel opens up in the Adobe Illustrator CC as shown below. By default, Assets tab is displayed. 

 
Figure 8: Illustrator Panel window open in Adobe Illustrator 
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Chapter 3: eMAM Panel for Illustrator Overview 

This chapter describes the overview of the eMAM Panel for Adobe Illustrator CC including its various 

buttons, tabs, functions, and features. 

The eMAM Illustrator Panel Overview 
Shown below is snapshot of the eMAM Panel for Adobe Illustrator. Various tabs, functions and buttons 

are explained in detail below. 

 
Figure 9: eMAM Illustrator Panel overview 
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1. Assets tab 

The Assets tab displays different type of assets managed by eMAM which can be imported to Adobe 

Illustrator. Illustrator document (Ai) is also listed as an asset. All the assets are displayed with details 

like asset name, ingested on, size and extension of assets. Archived assets are displayed with a red 

line underneath the thumbnail. 

 
Figure 10: Assets tab 

 

Options available under Assets tabs are: 

• Search filter: Search filter displays the list of all Saved filters from the eMAM Director interface 

which can be used to search for assets in the eMAM Illustrator Panel. 
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• Sort options: You can sort the assets displayed based on various criteria like most recent, size, 

name, rating, description, category, ingested on and ingested by. 

 

• Order by : Click on Order by to sort the displayed assets in ascending and 

descending order. 

• Type: Filter the assets based on asset type (images, videos, audios and other files). By default, 

all the image files are displayed in the eMAM Illustrator Panel. 

 

• Asset per page: You can use this option to change the no. of assets (10, 50, 100, 150, 200, 

250) displayed per page. 

 
 

• Page navigation : This displays the current page no. and the next/previous 

buttons to navigate between the pages.   
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2. Categories tab 

The Categories tab in the eMAM panel displays all the categories created in the eMAM system that 

you can import to the Adobe Illustrator. You can choose these categories while exporting an Illustrator 

file back to eMAM or else the assets will fall under Uncategorized folder.  

 
Figure 11: Categories tab 

 

3. Illustrator Document tab 

This tab shows the name of the currently open Illustrator document.  The Export button sends the 

final Illustrator document back to the eMAM system. 
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Figure 12: Illustrator document tab 

4. Dashboard 

Dashboard tab displays all the errors occurred during an export workflow. These errors can be either 

resubmitted or deleted from the dashboard using Retry and Delete buttons. 

 
Figure 13: Dashboard tab 
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✓ The Illustrator Panel dashboard only displays the errors occurred during an export workflow. For all the other 

workflows including Archive/Restore, please monitor eMAM Director dashboard.  

✓ To refer the log file, configuration. json with server name encrypted username, password details, go to 

C:\Users\Public\eMAMILST_CONFIG 

5. Import 

You can use the Import button to import assets under the Assets and Categories tab from the eMAM 

system to the Adobe Illustrator CC using eMAM Illustrator Panel. During import, assets are localised 

using AWS SDK. 

 
Figure 14: Import of a single image asset 

Note: The Panel can only import a single Ai file or multiple images. If you try to import multiple Ai files, 

below error is displayed. 
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Figure 15: Import error message window 

6. Archive 

Click on the Archive button to archive the selected assets under the Categories and Assets tab to the 

pre-set archive profiles. Archive-Restore Status window displays the status of the archived assets.  

 
Figure 16: Archive status window 

7. Restore 
Likewise, click on the Restore button to restore the archived assets. Archive-Restore Status window 

displays the status of the restored assets. 
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Figure 17: Restore status window 

 

8. Search  

The search bar can be used to search for categories and assets under their respective tabs. Just key in 

your search word or phrase, click on Go and the results are displayed. Based on the words entered in 

the search bar, eMAM will auto populate and suggest matching words for users to choose from. Click 

on icon next to the search phrase to clear the search results. 

 
Figure 18: Matching words auto populated during search 
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Figure 19: Search results displayed under Assets tab 

 

9. Refresh 

In a multi-user environment, users can work simultaneously on the same project. The Refresh button 

updates the extension Panel with the latest information in the eMAM. 

 
Figure 20: Refresh icon 

 

10. Settings 

Using the Settings button, you can define where the Illustrator document needs to be stored when it 

is exported back to eMAM.  You can select from any of the storage profiles from a dropdown list 

configured in the Super Admin console. 

 
Figure 21: Settings window 
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a. Storage profile to store Illustrator document: From the drop-down list, select a storage profile 
(pre-configured in the Super Amin console) to store the Illustrator doc. Panel operations are 
timely logged and .txt files are created with the document name at the project location. Each 
text files consists of UUID, Status of operation, Ingest Queue Id, Source file path, Ingest Queue 
Title and the description. 
 

b. Local path for assets: Browse and select the local path for assets which is used to store the 
localized image files and PSD files. 
 

c. Local path for export: Browse and select the local path for export which is used to store the 
flattened thumbnail and proxy files for uploading them into eMAM storage. These files will be 
temporarily stored in this folder and will be deleted after they are uploaded into eMAM storage. 

: Red icon indicates no connection to the mentioned UNC path 

: Green icon indicates connection established with the mentioned UNC path 

11. Username 
Username of the logged in user is displayed. 

12. Logout 

Click on  icon to logout from your user account. 

13. List view 

Click on  icon to view the items under Assets and Categories tab in list view. 

 
Figure 22:List View 
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14. Thumbnail view 

Click on  icon to view the items under Assets and Categories tab in thumbnail view. 

 

Figure 23:Thumbnail view 

15. Asset Options  

Click on any asset under the Assets tab or Categories tab to open Asset Options window. Asset 

Options window displays details of the selected asset such as the title, its location status 

(online/nearline), thumbnail and various tabs to update metadata, review the history of the asset, 

review comments added to an asset, send approval requests, and file versions. 

http://www.emamsolutions.com/
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Figure 24: Asset Options window  
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a. Preview tab: By default, Preview tab appears. You can preview any asset individually and view 

its properties like name, status, thumbnail. 

 
Figure 25: Asset Options window- Preview tab 

 

b. Metadata tab: You can see all the metadata details of the asset under different tabs like info, 

embedded metadata, custom metadata, and tags. You also have the option to edit and update 

metadata details of the asset as needed. Under custom metadata, metadata values can be multi 

selected. 

 
Figure 26: Asset Options window- Metadata tab  
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• Info: Displays details of the asset like title (editable field), description (editable field), author 

(editable field), uploaded on, uploaded by, metadata set (editable field), projects, 

categories. Editable fields can be updated using Update button. 

 
Figure 27: Asset Options window- Metadata tab>Info tab 

• Embedded Metadata: Embedded metadata are the asset details extracted by the system 

at ingest and is non-editable. These are technical and camera information about an asset, 

including file name, format, and size, bit rate, format information etc. 

 
Figure 28:Asset Options window- Metadata tab>Embedded Metadata tab  
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• Custom Metadata: Custom metadata fields are the custom metadata’s created by the users 

in the eMAM system. You can make changes and update the changes using Update button. 

   
Figure 29: Asset Options window- Metadata tab>Custom Metadata tab 

• Tags: This tab displays the keywords attached to the asset which can be used for searching 

the asset. You can easily add new tags using  icon. 

    
Figure 30: Asset Options window- Metadata tab>Tags  
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c. History tab: History tab displays the entire history of functions performed on the particular 

asset. It displays date of action, action performed, username and the id of the users who 

performed the action.  

 
Figure 31: Asset Options window- History tab 

d. Comments tab: Comments tab allows you to view and add comments. Displays username, 

comment written by the user and the date when the comment was written. Comments written 

on different interfaces (assets, approval, eBIN) are displayed here. You can also add comments 

by entering comments and clicking on the Add Comment button. 

 
Figure 32: Asset Options window- Comments tab  
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e. Approval: Users may be required to send the asset for approval to another person, internal or 

external to the organization. An asset can be sent for approval to another eMAM user (internal 

approval) or externally as a link to someone who has no access to eMAM (external approval).  
 

o Send to internal user: Choose the name of the internal user from the drop-down list and 

click on Send for Approval button. 

 
Figure 33: Asset Options window- Approval tab>Internal approval 

 

o Send to client for approval: To send the asset to an external client for approval, enter email 

address of the client, username, password, choose the expiry date for the link and click 

on Send for Approval. 

   

 
Figure 34: Asset Options window- Approval tab>External approval  
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f. File Versions: File Versions tab displays the list of all the different versions created and available 

for the same asset. To import a particular version of an asset, set it as Face version before import. 

 
Figure 35: Asset Options window- File Versions tab 

  

http://www.emamsolutions.com/


 
eMAM Panel for Illustrator User Guide 

© 2021 EMAM, Inc. 
27 www.emamsolutions.com 

 
 

Chapter 4: Import and Export Workflow 

A. Asset import and export workflow 
Follow the steps below to import assets under Assets and Category tab using below the eMAM 

Illustrator panel. 

1. Launch Adobe Illustrator CC on your machine and open an existing or create a new Ai doc. Open 

eMAM Panel from Windows>Extensions>eMAM. Select the assets for import under Assets or 

Categories tab. 

 
Figure 36: Select assets under Assets tab 

2. Now click on Import on the top panel. In the Asset Import Options window, select Original media 

for Link Assets to option and click on Ok. 
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Figure 37:Asset Import Options window appears on click of Import button. 

3. After a while, import successful message appears (as shown below). 
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Figure 38: Import completed successfully message appears 

4. Make desired edits to your Illustrator doc and save it. 
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Figure 39: Make desired edits in your Illustrator doc 

5. Under the Illustrator document tab, click on the Export button to export the finished file to the 

eMAM system. 

 
Figure 40: Click on Export button 

 

6. Fill in the details under each tab before export. 
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Figure 41: Fill in the details before export 

• Project Details: Under Project Details tab, fill in the description and author name. 

 
Figure 42: Project Details tab 

• Categories: Under Categories tab, select the categories this doc needs to be associated with. 

 
Figure 43: Categories tab 

• Tags: Under Tags tab, choose the tags relevant for the Illustrator doc. To add new tags, click 

on “+” symbol. 

 
Figure 44: Tags tab 
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• Custom Metadata: Fill in the custom metadata details and click on OK. 

 
Figure 45: Custom Metadata tab 

7. After a while, export successful message appears as shown below.  

 
Figure 46: Export completed successfully message  
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8. Now the exported Ai doc gets displayed under the assets tab. If for any reason export fails, you 

can check the dashboard tab for more details. 

 
Figure 47: Exported Ai doc gets displayed as a doc under Assets tab 
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Chapter 4: Archive/Restore Workflow 

A. Archive 
To archive assets under the Assets or the Categories tab to the pre-defined Archive location, follow 

the steps mentioned below: 

1. In the eMAM Illustrator Panel, under the Assets tab, select the assets for archive and click on 

Archive on the top panel. 

 
                                                          Figure 48: Select assets and click on Archive 

 

2. Asset -Restore Status window appears and displays the status of each archived asset. On 

successful queuing of the asset to the archive queue, it will display below message. 
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                                      Figure 49: Archive-Restore Status window displays status of archive 

Archive operations can fail for many reasons. Various failure scenarios with the corresponding 

messages displayed during archive process are mentioned below: 

 
Figure 50: Archive-Restore Status window with failed messages 

 

a. No archive profile configured for the asset: This means, the storage profile where this 

asset is stored does not have an archive profile configured, hence the archive process 

fails. You can go to the asset storage profile in the Super Admin console and configure 

an archive profile for the same. 
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b. Asset is in queued or running status: This means, the archive process for this asset 

has already begun and is in either queued or in running state. 

c. Asset already archived: This message is displayed when the selected asset is already 

in archived state. 

 

3. Immediately check the eMAM Director>Archive dashboard to monitor the progress of the 

archive operations. After a while, all the archived assets get successfully archived to the pre-

configured archive locations and they are displayed under the Assets tab with a red line 

underneath its thumbnail. 

 
Figure 51: Archived assets displayed under Assets tab 
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B. Restore 
Similarly, you can restore the archived asset by following the steps below: 

1. Select the archived assets you wish to restore under the Assets tab and click on the Restore 

button on the top panel. 

 
Figure 52: Select the archived assets and click on Restore 

2. Archive-Restore Status window displays the status of the restore operations. 

 
              Figure 53: Archive-Restore Status window displays status of restore operations 

If you try to restore a non-archived asset, you will receive below message: 
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Figure 54:Message displayed when trying to restore a non-archived asset 

3. Immediately, check the eMAM Director>Archive Dashboard queue, to monitor the status of restore 

operations for each asset. Restored assets are now displayed in the Assets tab. 

 
Figure 55: Restored assets gets displayed under Assets tab 

Chapter 5: Get Help 

For any more information, please contact eMAM support at support@emamonline.com 
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